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Telephone Company / Manufacturer
CMX Communications
Code-A-Phone
Comcentrex
Comdial
Comfort Telecommunications
Conair Corporation
Console Systems
Contel Executone (See Executone GE Information Systems)
Contel IPC (See IPC Information Systems)
Conveyant Systems
Cortelco
CXC
Cyber Digital
Cybiotronics, LTD.
Cygnet Technologies
DAK
Dasan Electron
Dash (See Picazo)
Data Plus
Data Point (See Teknekron Infoswitch Corp.)
Datavox
David Systems
Davox
DBA Telecom
DEC
Deka
Delos
Digital
Digital Systems Inc.  (See Avaya, Merger)
DND Telectronics
Dong Jun
DSI  (Digital Systems, Inc.) (See Avaya, Merger)
DTI / Digital Technics, Inc.
Danascan
Entel
eOn
Ericsson Info Systems
ESI (Estech Systems)
e-tel Corporation (See QTelNet, Merger)
Executone Information Systems
Extrom
Fujitsu Business Systems
GE General Electric
GN Netcom
GST America
GTE
Harris Digital Corporation
Hello Direct
Hewlett Packard (HP)
Hitachi
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Telephone Company / Manufacturer
IBM
Innovative Communications
InSciTek (See Allworx)
Intecom (Acquired by Aastra Technologies)
Integrated Technology
Integrated Wave Technology
Interactive, Inc.
Interactive Intelligence, Inc.
Inter-Tel
I.P.C. Information Systems
ISDN*TEK
Isoetec (Bought out by Executone.  Still has Isoetec name on product.)
ITT (See Cortelco)
Iwatsu America, Inc.
Kanda
Key Systems, U.S.
Lenoxx
Lexar (Also see Memorex Telex, or Telenova)
Linksys (Division of Cisco Systems)
Lucent Technologies (Also see Avaya and AT&T)
MacroTel
Marubeni America Corporation (See Nitsuko)
Mitel Networks
Modular Communication Systems
Motorola
Multilink, Inc.
Mura  (See CDT  Colonial Data Services Corp)
Murata
National Telecom / Solid State Systems
Natural MicroSystems
NEC America, Inc.
Newtronix Communications
Nitsuko America Corp.
Norstan
Nortel Neworks (Also see Aastra Technologies)
Northern Telecom  (See Nortel Networks)
Northcom
Northwestern Bell
Ontario Systems
Orbacom Systems
Page Industries
plamOne
Panasonic
Phone Mate Corporation
Picazo (Purchased by Intel)
Plant CML
Plant Equipment (See Plant CML)
Plantronics  (Also see Ameriphone and Clarity)
Polycom
Positron
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Telephone Company / Manufacturer
Premier Telecom Products, Inc.  (Also see Sprint Products Group, Inc.)
Prostar Telecom
QTelNet 
Radio Shack
RCA
Redcom Laboratories
Rockwell-Collins  (See Rockwell FirstPoint Contact)
Rockwell International  (See Rockwell FirstPoint Contact)
Rockwell FirstPoint Contact (Acquired by Concerto Software, Inc.)
Rolm  (See Siemens Communications)
Samsung Telecommunications Systems
Sanyo Business Systems
SBC
Scitec
SDX Business Systems
Shared Resources Exchange (See Teltronics)
Sharp Electronics
Snom Technology
ShoreTel
Siemens Communications
Sipura Technology (See Linksys)
Smith Corona (See Comfort Telecommunications)
Solid State Systems
Solitaire Telecommunications
Sony
Southwestern Bell (See SBC)
Sprint Products Group, Inc.  (Also see Premier Telecom Products, Inc.)
SRX (See Teltronics)
Startel
Sun Moon Star Group
Tadiran
TalTek
Tascom  (See Alston Tascom)
TCO / Alcatel
Teknekron Infoswitch Corporation
Telamon-Tecom
Teleco
Telecom Technology
Telecom USA
TeleConcepts
Teleconnect  (Also see Telecom USA)
Teledex
Teledial
Teledirect
Telefony and Electronics
Telematrix  (Also see TeleConcepts)
Teloquent Communications
Telrad
TelStrat
Teltone
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Telephone Company / Manufacturer
Teltronics
TIE Communicaitons
Tone Commander Systems, Inc.
Toshiba
TT Systems
Turret Equipment Corp.
Uniden
USB Recorder
USX Telecenters
V-Band Systems
Vertical Networks
VCON
Vodavi Communications
VTech
VXI
Walker (See Clarity a Division of Plantronics)
WIN Communications
Xinex Networks
Zetron
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Manufacturer Manufacturer
Appliance / Telephone / Terminal BW 900 

Bluetooth 
Headset

UI 740, 750   
& 760 

Settings

Direct-Connect  
Cable #

Notes

3-COM 3-COM
NBX 100 Business Telephone A-3/4 A-3/4 CSTD 24 2
NBX 1102 (3C10121), (3C10122) A-3/4 A-3/4 CSTD 24 2
NBX 1102B (3C10281B) A-3/4 A-3/4 CSTD 24 2
NBX 1102PE (3C10281PE) A-3/4 A-3/4 CSTD 24 2
NBX 2101B (3C10248B) A-3/4 A-3/4 CSTD 24 2
NBX 2101PE (3C10248PE) A-3/4 A-3/4 CSTD 24 2
NBX 2102 (3C10226A) A-3/4 A-3/4 CSTD 24 2
NBX 2102B (3C10226B) A-3/4 A-3/4 CSTD 24 2
NBC 2102PE (3C10226PE) A-3/4 A-3/4 CSTD 24 2
NBX 2102-IR (3C10228IRA) A-3/4 A-3/4 CSTD 24 2
NBX 2102B-IR (3C10228IRB) A-3/4 A-3/4 CSTD 24 2
NBX 2102PE-IR (3C10228IRPE) A-3/4 A-3/4 CSTD 24 2
Entry Phone 3000 (3C10399A) A-3/4 A-3/4 CSTD 01 2
Basic Phone 3101 (3C10401A) A-3/4 A-3/4 CSTD 01 2
Basic Speaker Phone 3101 (3C10401SPKRA) A-3/4 A-3/4 CSTD 01 2
Business Phone NBX 3102 (3C10402A) A-3/4 A-3/4 CSTD 01 1
Manager Phone NBX 3103 (3C10403A) A-3/4 A-3/4 CSTD 01 1
Cordless Sets:
3106 (3C10406A),  3107 (3C10407A) NO NO CCEL 190-2 3
1.  Connect to dedicated modular headset jack.
2.  For Direct-Connect in the handset jack order the UI 710 for handset use.
3.  Has 2.5 mm headset jack.  Use the CCEL 190-2 cable.j

Aastra Technologies Aastra Technologies
CM-16 Wireless Phone NO NO CCEL 190-2 3
Enterprise IP Phones:
480i,  480i CT,  9133i,  9112i  A-3/4 A-3/4 CSTD 01 1
Meridian Sets:
5008,  5208,  5316,  6310 A-3/4 A-3/4 CSTD 01 4
5216,  6320 A-3/4 A-3/4 CSTD 01 1
Business Sets:
8004,  8009,   8314,  8417 A-3/4 A-3/4 CSTD 01 4
9009,  9110,  9116,  9216,  9316 A-3/4 A-3/4 CSTD 01 4
9120,  9417CW A-3/4 A-3/4 CSTD 01 2,4
Maestro 1500 CW,  3500 CW A-3/4 A-3/4 CSTD 01 4
Venture A-3/4 A-3/4 CSTD 01 4
Vista / PowerTouch 150 A-3/4 A-3/4 CSTD 01 4
Vista / PowerTouch Screenphone 390,  392 A-3/4 A-3/4 CSTD 01 4
Vista / PowerTouch Screenphone 470 A-3/4 A-3/4 CSTD 01 4,7
Vista / PowerTouch Screenphone 480,  480H A-3/4 A-3/4 CSTD 01 4,6
Vista / PowerTouch Screenphone 480e A-3/4 A-3/4 CSTD 01 5
1.  Connect to dedicated modular headset jack.
2.  Headset compatible.
3.  Has 2.5 mm headset jack.  Use the CCEL 190-2 cable.
4.  For Direct-Connect in the handset jack order the UI 710 for handset use.
5.  Has dedicated modular headset Jack and 2.5 mm headset jack.  Use 
     CCEL 190-2 for the 2.5 mm headset jack.
6.  Has 3.5 mm headset jack.  Use the CCEL 193 cable or the CCEL 190-2 with a 2.5 mm
     to 3.5 mm adapter.  The headset switch next to the headset jack needs to be in the "ON"
     position for headset use.  The handset will not work when the headset switch is in the
     "ON" position.
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Manufacturer Manufacturer
Appliance / Telephone / Terminal BW 900 

Bluetooth 
Headset

UI 740, 750   
& 760 

Settings

Direct-Connect  
Cable #

Notes

Aastra Continued Aastra Continued
7.  Has 2.5 mm headset jack.  Use the CCEL 190-2 cable.  Phone "Options" program
     needs to be set for headset use.

Acoustical Innovations Acoustical Innovations
GA-100 Multi-Purpose NO NO CSTD 01
Single-line headset phones:
DP-8  with dial pad NO NO CSTD 01
TS-1 without dial pad NO NO CSTD 01

ACS Wireless ACS Wireless
Applica,  AT II NO NO CSTD 07
Colleague,  ISDN/DMS,  MM II NO NO CSTD 07
Tri-Amp NO NO CSTD 07
RNA "Rep. Not Available" Amplifiers:
OSD2,  QD2,  RD2 NO NO CSTD 07
SSA NO NO CSTD 01

Aegis Technologies Aegis Technologies
Aegis Flex 200 A-3/4 A-3/4 CSTD 01 1
1.  For Direct-Connect in the handset jack order the UI 710 for handset use.

Alcatel Alcatel
Alcatel 9 Series TDM Phones:
4019,  4029 A-3/4 A-3/4 CSTD 01 2
4039 A-3/4 A-3/4 CSTD 01 3
IP Touch Phones:
4018 A-3/4 A-3/4 CSTD 01 2
4028,  4038 A-3/4 A-3/4 CSTD 01 3
4068 A-3/4 A-3/4 CSTD 01 3,4
Reflexes Sets:
4004,  4010,  4020 A-3/4 A-3/4 CSTD 01 1,2
4022 IP,  4037 IP A-3/4 A-3/4 CSTD 01 1,2
4035 Attendant Station A-3/4 A-3/4 CSTD 01 1,2
4059 Multimedia Attendant Station A-3/4 A-3/4 CSTD 01 1,2
1.  Headset compatible.
2.  For Direct-Connect in the handset jack order the UI 710 for handset use.
3.  Connect to dedicated modular headset jack.
4.  Bluetooth enabled for use with wireless Bluetooth headset.

Allen Tel Products, Inc. Allen Tel Products, Inc.
10 / 20 / D21230 Line Panel Set A-8/9 A-8/9 NO 1
GB10716PB Series A-8/9 A-8/9 NO 1
1.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.

Allworx Allworx
Allworx 9102,  9112 NO NO CCEL 190-2 1,2
IP 9202 A-3/4 A-3/4 CSTD 01 2
IP 9212 A-3/4 A-3/4 CSTD 01 3
1.  Has 2.5 mm headset jack.  Use the CCEL 190-2 cable.
2.  For Direct-Connect in the handset jack order the UI 710 for handset use.
3.  Connect to dedicated modular headset jack.

Alston Tascom Alston Tascom
Tascon Legacy Console A-8/9 A-8/9 CSHS 01 1,3
Tascon SQL Digital PC Console A-8/9 A-8/9 CSHS 01 1, 2,3
1.  May need modular to PJ 327 dual plug prong adapter SC-W478.
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Manufacturer Manufacturer
Appliance / Telephone / Terminal BW 900 

Bluetooth 
Headset

UI 740, 750   
& 760 

Settings

Direct-Connect  
Cable #

Notes

Alston Tascom Continued Alston Tascom Continued
2.  The Digital PC Console can be ordered with Electret Modular. Use one of the following:
     A.  UI 740, setting A-3/4
     B.  Direct Connect, CSTD 01
3.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.

Altigen Communications Altigen Communications
AltiTouch Visualink Screenphone A-5 A-5 CHS 01 1
AltiTouch Plus Visualink Screenphone A-5 A-5 CHS 01 1
AltiTouch PT 390 A-5 A-5 CHS 01 1
AltiTouch 500,  510 A-3/4 A-3/4 CSTD 01 2
Alti-IP 600H,  Alti-IP 600HP A-3/4 A-3/4 CSTD 01 2
IP 705 A-3/4 A-3/4 CSTD 01 2
IP 710 A-3/4 A-3/4 CSTD 01 3
1.  For Direct-Connect in the handset jack order the UI 710 for handset use.
2.  Connect to dedicated modular headset jack.
3.  Has dedicated modular headset Jack and 2.5 mm headset jack.  Use 
     CCEL 190-2 for the 2.5 mm headset jack.

American GST American GST
Premier 2500 A-8/9 A-8/9 NO 2
Starplus 616 A-3/4 A-3/4 CSTD 01 1
1.  For Direct-Connect in the handset jack order the UI 710 for handset use.
2.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.

American Phone Products American Phone Products
RC3000,  XL30 A-3/4 A-3/4 CSTD 01 1
1.  For Direct-Connect in the handset jack order the UI 710 for handset use.

American Telecommunications American Telecommunications
7010,  7016,  7102,  7110,  7116 A-3/4 A-3/4 CSTD 01 1
ATC Series Sets:
100,  101,  110,  111,  200 A-3/4 A-3/4 CSTD 01 1
EZ Comm AT200-CG A-3/4 A-3/4 CSTD 01 1
EZ Comm AT206 A-8/9 A-8/9 CSHS 01 1,2
Identity ATC1D A-3/4 A-3/4 CSTD 01 1
1.  For Direct-Connect in the handset jack order the UI 710 for handset use.
2.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.

Amtelco Amtelco
EVE:  Infinity A-8/9 A-8/9 CSHS 01 1,2
EVE:  Operator Station A-8/9 A-8/9 CSHS 01 1,2
EVE:  PCMX A-8/9 A-8/9 CSHS 01 1,2
1.  Needs modular to PJ 327 dual plug prong adapter SC-W478.
2.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.

Aspect Communications Aspect Communications
TeleSet 6050,  6190 A-8/9 A-8/9 CSHS 01 1,2
Digital TeleSets: 3010,  3190,  3192 A-8/9 A-8/9 CSHS 01 2
WinSet (CTI / IP) A-8/9 A-8/9 CSHS 01 2
T3 IP Set A-3/4 A-3/4 CSTD 01 3
1.  For Direct-Connect in the handset jack order the UI 710 for handset use.
2.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.
3.  Connect to dedicated modular headset jack.
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Manufacturer Manufacturer
Appliance / Telephone / Terminal BW 900 

Bluetooth 
Headset

UI 740, 750   
& 760 

Settings

Direct-Connect  
Cable #

Notes

Asuzi LTD. Asuzi LTD.
Pro 616,  1032 Sets A-8/9 A-8/9 CSHS 01 1,2
Pro XL 616,  1032 Sets A-3/4 A-3/4 CSTD 01 1
SDX Sets FT-1,  -2,  -3,  -4 A-3/4 A-3/4 CSTD 01 1
1.  For Direct-Connect in the handset jack order the UI 710 for handset use.
2.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.

AT&T AT&T
915,  927,  952,  954,  957 NO NO CSTD 01 2
958-R,  959,  962,  1545,  1818,  1872 NO NO CSTD 01 2
924,  944,  944-R,  945,  952,  955 NO NO CSTD 01 1,2
955-R,  964,  964-R,  972,  974,  982,  984 NO NO CSTD 01 1,2
992,  1855 NO NO CSTD 01 1,2
Cordless Sets: 1412,  2231,  2300,  2402,  2462 NO NO CCEL 190-2 1
E580-1,  E580-2,  E2115,  E2125 NO NO CCEL 190-2 1
E250,  E252,  E2525 NO NO CCEL 190-2 1
E2555,  E2562,  E2600B,  E2725B NO NO CCEL 190-2 1
E5860,  E5865,  E5925B,  E5965C NO NO CCEL 190-2 1
EP5962 NO NO CCEL 190-2 1
Trimline 210 See Note See Note 3
1.  Has 2.5 mm headset jack.  Use the CCEL 190-2 cable.
2.  For Direct-Connect in the handset jack order the UI 710 for handset use.
3.  Has dial (Touchtone Pad) in handset.  Headsets are not compatible.

Augat Melco Augat Melcog g
MAX-128,  -424,  -824 Console A-8/9 A-8/9 CSHS 01 1,2
1.  For Direct-Connect in the handset jack order the UI 710 for handset use.
2.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.

Audiovox Audiovox
Analog Wireless Series:
CTX3600, CTX3600A See Note See Note 1
PRT9100, PRT9200 See Note See Note 1
CDMA Wireless Series:
CDM8450BM, CDM8450SP, CDM8455WWE NO NO CCEL 190-2
CDM8500, CDM8600, CDM8600BA NO NO CCEL 190-2
CDM8600BM, CDM8610VM, CDM8615BM NO NO CCEL 190-2
CDM8615CS, CDM8615M, CDM8615M NO NO CCEL 190-2
CDM8615MW, CDM8900, CDM8900M NO NO CCEL 190-2
CDM8900T, CDM8900US, CDM8900VW NO NO CCEL 190-2
CDM8900WW, CDM8910AL, CDM8910BM NO NO CCEL 190-2
CDM8910C, CDM8910CS, CDM8910NT NO NO CCEL 190-2
CDM8910US, CDM8910VM, CDM8910WW NO NO CCEL 190-2
CDM8940VW, CDM9900VW, CDM9950SP NO NO CCEL 190-2
PM8912, PM8920KIT NO NO CCEL 190-2
GSM Wireless Series:
GDU325, GDU325XL, GDX250 NO NO CCEL 190-2
GDX250XL, GDX300, GDX300XL NO NO CCEL 190-2
GDX325, GDX325XL, GDX350 NO NO CCEL 190-2
GDX350XL, GSM810 NO NO CCEL 190-2
SMT5600, TM150 NO NO CCEL 190-2
WP718 NO NO CCEL 190-2
PCS Wireless Series:
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Manufacturer Manufacturer
Appliance / Telephone / Terminal BW 900 

Bluetooth 
Headset

UI 740, 750   
& 760 

Settings

Direct-Connect  
Cable #

Notes

Audiovox Continued Audiovox Continued
PCX1000XL, PCX1000XLE, PCX1000XLGTE See Note See Note 1
PCX1000XLP, PCX1000XLUSU See Note See Note 1
PCX1100XL, PCX1110XL See Note See Note 1
TDMA Wireless Series:
T300, TDM2500, TDM2500XL NO NO CCEL 190-2
Cordless Telephone Sets:
DST961, DT911, DT921C, DT941CI See Note See Note 1
DT931C, DT951CI, GX2400 NO NO CCEL 190-2
GX2401C, GX2411CI, TL1000 NO NO CCEL 190-2
TL1100, TL1102, TL1200A NO NO CCEL 190-2
1.  These wireless sets do not have a headset jack.

Avaya Avaya
100,  110,  130,  135,  140,  145 A-3/4 A-3/4 CSTD 01 7
1510,  1511,  1516,  1521,  1523 A-3/4 A-3/4 CSTD 01 7
1525,  1527,  1531,  1532,  1545 A-3/4 A-3/4 CSTD 01 7
1600,  1845,  1854,  1872,  4293 A-3/4 A-3/4 CSTD 01 7
2402 Digital Telephone A-5/6 A-5/6 CHS 01 7
2410,  2420 Digital Telephone A-5/6 A-5/6 CHS 01 5
2500 Sets with Carbon Mic:  
DMGC,  DMGF,  DMGH A-8/9 A-8/9 CSHS 01 7,8
M,  MM,  MMG,  MMGB A-8/9 A-8/9 CSHS 01 7,8
MMGL,  SM,  YMGM A-8/9 A-8/9 CSHS 01 7,8, , ,
2500 Sets with Electret Mic:  
DMGJ,  DMGK,  DMGL A-3/4 A-3/4 CSTD 01 7
MMGJ,  MMGK,  MMGT A-3/4 A-3/4 CSTD 01 7
YMGD,  YMGJ,  YMGK,  YMGL  A-3/4 A-3/4 CSTD 01 7
2511,  2514,  2515,  2554,  2558,  2563 A-8/9 A-8/9 CSHS 01 7,8
2564,  2565,  2568,  2575,  2630,  2631 A-8/9 A-8/9 CSHS 01 7,8
2634,  2635,  2636,  2637,  2660,  2662 A-8/9 A-8/9 CSHS 01 7,8
2702,  2830,  2831,  2836,  2837,  2851 A-8/9 A-8/9 CSHS 01 7,8
2991,  2992,  2993,  2994 A-8/9 A-8/9 CSHS 01 7,8
400,  410,  412,  420,  422,  460 A-3/4 A-3/4 CSTD 01 7
4295,  4297,  4298,  4299 A-3/4 A-3/4 CSTD 01 7
480,  600,  610,  612,  620,  622 A-3/4 A-3/4 CSTD 01 7
4600 IP Series Sets:
4601 IP,  4602 IP Telephone A-3/4 A-3/4 CSTD 01 7
4606 IP,  4610 IP,  4612 IP,  4624 IP A-3/4 A-3/4 CSTD 01 4
4620 IP,  4630 Screenphone,  IP Softphone A-3/4 A-3/4 CSTD 01 4
New 4600 IP Series Sets:
4610SW,  4620SW,  4621SW A-3/4 A-3/4 CSTD 01 4
4622SW,  4625SW,  4630SW A-3/4 A-3/4 CSTD 01 4
500,  558,  564,  465,  568,  575 A-8/9 A-8/9 CSHS 01 7,8
585,  630,  631,  635,  662,  830 A-8/9 A-8/9 CSHS 01 7,8
5400 Series IP Office Phones
5402 A-5 A-5 CHS 01 7
5410,  5420 A-5 A-5 CHS 01 5
5600 Series IP Office Phones
5601,  5602 A-3/4 A-3/4 CSTD 01 7
5610,  5620 A-3/4 A-3/4 CSTD 01 5
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Manufacturer Manufacturer
Appliance / Telephone / Terminal BW 900 

Bluetooth 
Headset

UI 740, 750   
& 760 

Settings

Direct-Connect  
Cable #

Notes

Avaya Continued Avaya Continued
6210,  6211,  6218,  6219,  6220,  6221 A-3/4 A-3/4 CSTD 01 7
6402,  6402D,  6408,  6408+ A-3/4 A-3/4 CSTD 01 7
6408D+,  6414,  6416,  6416D A-3/4 A-3/4 CSTD 01 7
6416D+,  6424,  6424D,  6424D+ A-3/4 A-3/4 CSTD 01 7
6410 D+M,  6416 D+M,  6424 D+M A-3/4 A-3/4 CSTD 01 5
6514,  6516 A-3/4 A-3/4 CSTD 01 7
700,  706,  710,  712,  715,  720 A-3/4 A-3/4 CSTD 01 7
722,  725,  730,  732,  740,  742,  764 A-3/4 A-3/4 CSTD 01 7
812,  815,  822,  824,  830 A-3/4 A-3/4 CSTD 01 7
832,  842,  843,  853,  854,  864 A-3/4 A-3/4 CSTD 01 7
831,  851,  852,  1662 A-8/9 A-8/9 CSHS 01 7,8
8101,  8102,  8110 A-3/4 A-3/4 CSTD 01 3,7
8400,  8403,  8405,  8406 A-3/4 A-3/4 CSTD 01 3,7
8410,  8411,  8434 A-3/4 A-3/4 CSTD 01 3,7
8503,  8510,  8520,  8528 A-3/4 A-3/4 CSTD 01 3,7
880,  882,  906,  912,  922,  925 A-3/4 A-3/4 CSTD 01 7
930,  932,  951,  954,  960,  965 A-3/4 A-3/4 CSTD 01 7
970,  980,  1504,  1506,  1509 A-3/4 A-3/4 CSTD 01 7
Attendant Consoles:  
300A1-A,  301A1-A,  301B1-A,  302A A-8/9 A-8/9 CSHS 01 1,8
302C,  310-A1-03,  311A,  551,  557,  50B A-8/9 A-8/9 CSHS 01 1,8
302D A-3/4 A-3/4 CSTD 01 1
Call Master I (602) A-8/9 A-8/9 NO 1,2
Call Master II (603A1,  603D) A-8/9 A-8/9 NO 1,2
Call Master III (603E) A-8/9 A-8/9 NO 1,2
Call Master IV (603F,  603G) A-8/9 A-8/9 CSHS 01 1,8
Call Master V (607A1),  VI (606A1) C-3/4 C-3/4 CSTD 08
IP Wireless Telephones:
3616,  3626 NO NO CCEL 190-2
Merlin & 7000 Series Sets with "R" style handset.  
These are 1985-1990 vintage:
7101,  7104,  7302,  7309,  7434D NO NO NO
7102,  7103,  7203,  7205,  7401 See Note See Note 9
7302,  7303,  7305
7402,  7403,  7404,  7405,  7406 See Note See Note 9
7407,  7408,  7410,  7434,  7444 See Note See Note 9
7501,  7505,  7506,  7507 See Note See Note 9
7514,  7515,  7516,  7526 See Note See Note 9
Merlin 5 Button Set HFA1-10 NO NO NO
Merlin 10 & 34 Button Sets See Note See Note 9
Merlin BIS 10,  22,  34 Button Sets See Note See Note 9
Merlin 7313,  7314,  7315 See Note See Note 9
Merlin 7316,  7317,  7318 See Note See Note 9
Merlin Legend  MLX-5, A-3/4 A-3/4 CSTD 01 7
Merlin Legend  MLX-10,  16,  20,  28 A-3/4 A-3/4 CSTD 01 7
Definity / Merlin Magix Wireless
Headset Telephone: LKA10 See Note See Note CCEL 191
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Manufacturer Manufacturer
Appliance / Telephone / Terminal BW 900 

Bluetooth 
Headset

UI 740, 750   
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Settings

Direct-Connect  
Cable #

Notes

Avaya Continued Avaya Continued
Merlin Magix 4400,  4400+ A-3/4 A-3/4 CSTD 01 7
Merlin Magix 4406 D+,  4412 D+ A-3/4 A-3/4 CSTD 01 5
Merlin Magix 4424 D+,  4424 LD+ A-3/4 A-3/4 CSTD 01 5
one-X Deskphones:
1603,  1608,  1616 IP Telephones A-3/4 A-3/4 CSTD 24 5
9620,  9630,  9640,  9650 IP Telephones A-3/4 A-3/4 CSTD 24 5
Partner / Partner MLS Wireless 
Headset Telephone: 10U100 See Note See Note CCEL 191
Partner 6,  12,  18,  18D,  34D A-3/4 A-3/4 CSTD 01 7
Partner MLS 6,  MLS 18 A-5 A-5 CHS 01 7
Partner MLS 12D,  18D,  MLS 34D A-5 A-5 CHS 01 7
Predictive Dialer  Mosaic 5000, OLIC A-3/4 A-3/4 CSTD 01 7
Predictive Dialer  P-Dial A-8/9 A-8/9 CSHS 01 7,8
Predictive Dialer  Voice Link A-8/9 A-8/9 CSHS 01 1,8
Spirit  6,  24 Button Sets A-3/4 A-3/4 CSTD 01 8
TransTalk 9040 Wireless Handset NO NO NO 6
AT&T / Avaya / Lucent Headset Adapters:
500A,  500A1,  502A,  502C A-8/9 A-8/9 NO 1,2
500AM NO NO CSTD 08 5
8400 One-Touch Adapter (SOTA) # 65672-01 NO NO CSTD 08
Partner One-Touch Adapter # 3276-090 NO NO CSTD 08
1.     Needs modular to PJ 327 dual plug prong adapter SC-W478.p g p g p
2.     Does not have a Receive volume control.  Use of the AIA 01 with CSTD 01 
        cable or UI 740 is recommended for Receive volume control.
3.     If headset adapter is used check compatibility of  "AT&T / Avaya / Lucent Headset 
        Adapters" listed above.
4.     Connect to dedicated modular headset jack.  Phone must be programmed for 
        headset use.  Handset becomes monitor only at this point.
5.     Connect to dedicated modular headset jack.
6.     Has 3.5 mm headset jack with non-standard wiring.  Not compatible.
7.     For Direct-Connect in the handset jack order the UI 710 for handset use.
8.    The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.
9.    Compatible only if one of the "AT&T / Avaya / Lucent Headset Adapters" is used
       listed above.
10.  Sennheiser Amplifiers and Direct-Connect Cables are not compatible with these phones.
       If the phone has another manufacturers amplifier connected to it, Sennheiser will most
       likely have a connecting Cable for that amplifier.  Check the Setup Guide for manufacturer's
       amplifier model in use. 

AvTec AvTec
Access System Console A-8/9 A-8/9 CSHS 01 1,2
Dispatch System Console A-8/9 A-8/9 CSHS 01 1,2
Dispatch Work Station A-8/9 A-8/9 CSHS 01 1,2
DSPatch32 Work Station A-8/9 A-8/9 CSHS 01 1,2
1.  Some Consoles may require a 6-wire dual plug prong amplifier.  Use SC911-15A.
2.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.

Axon Communications Axon Communications
Axon 4,  4V,  8000 A-8/9 A-8/9 CSHS 01 1,2
1.   For Direct-Connect in the handset jack order the UI 710 for handset use.
2.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.
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Manufacturer Manufacturer
Appliance / Telephone / Terminal BW 900 

Bluetooth 
Headset

UI 740, 750   
& 760 

Settings

Direct-Connect  
Cable #

Notes

Bang & Olufsen America Bang & Olufsen America
BeoCom 3 Teleset NO NO CCEL 192 1
1.   CCEL 192 ( 4-pole, 2.5 mm plug ) is not a USA stock item.  Special order only.  

BBS Telecom BBS Telecom
IPS Key Telephones: IVT16D,  IVT16N A-3/4 A-3/4 CSTD 01 1,2
Plexus Key Phone PVT-30,  PVT-30D A-3/4 A-3/4 CSTD 01 1,2
1.   For Direct-Connect in the handset jack order the UI 710 for handset use.
2.   Headset compatible.

Bellsouth Advanced Systems Bellsouth Advanced Systems
232,  236,  310,  320,  350,  360,  370,  380 A-3/4 A-3/4 CSTD 01 1
470,  473,  480,  1200,  4300 A-3/4 A-3/4 CSTD 01 1
Supremacy : 221,  223,  227,  231 A-3/4 A-3/4 CSTD 01 1
System 30 / Cascade 30, 2000 Set A-3/4 A-3/4 CSTD 01 1
1.   For Direct-Connect in the handset jack order the UI 710 for handset use.

Bitronics Bitronics
308 Thrifty Station Set See Note See Note See Note 1
Bitronic 4 Button,  8 Button,  16 Button See Note See Note See Note 1
Data Com 816,  2464 See Note See Note See Note 1
HyMax Station Set See Note See Note See Note 1
KeySet,  Display Set,  EZPhone See Note See Note See Note 1
1.  Sennheiser Amplifiers and Direct-Connect Cables are not compatible with these phones.  If the 
     phone has another manufacturers amplifier connected to it Sennheiser will most likely have a 
     connecting Cable for that amplifier.  Check the Setup Guide for manufacturer's amplifier model in use.g p p p

Bizfon, Inc. Bizfon, Inc.
BizTouch 2 A-3/4 A-3/4 CSTD 01 2
BizTouch 3 A-3/4 A-3/4 CSTD 01 1
1.   Connect to dedicated modular headset jack.
2.   For Direct-Connect in the handset jack order the UI 710 for handset use.

British Telecom British Telecom
Traders Turret:  ITS BV405 A-8/9 A-8/9 CSHS 01 1,2
1.   For Direct-Connect in the handset jack order the UI 710 for handset use.
2.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.

Brother Brother
FAX275,  FAX565,  FAX775,  FAX1820C A-3/4 A-3/4 CSTD 01 1
Inkjet Fax 1820C A-3/4 A-3/4 CSTD 01 1
Intella Fax 620,  725,  770 A-3/4 A-3/4 CSTD 01 1
Interfax 780 MC,  1550 MC,  1970 MC A-3/4 A-3/4 CSTD 01 1
Laser Fax PPF-2800,  PPF-4100 A-3/4 A-3/4 CSTD 01 1
Telefax 675,  680 A-3/4 A-3/4 CSTD 01 1
Thermal Fax FAX-275,  PPF-775 A-3/4 A-3/4 CSTD 01 1
1.   For Direct-Connect in the handset jack order the UI 710 for handset use.

CadCom Telesystems CadCom Telesystems
DBX Console:  1200, 3420,  5000 A-8/9 A-8/9 CSHS 01 1,2,3
Legend Console:  3600 A-8/9 A-8/9 CSHS 01 1,2,3
Line Master Console:  3020,  3420 A-8/9 A-8/9 CSHS 01 1,2,3
1.   May need modular to PJ 327 dual plug prong adapter SC-W478.
2.   For Direct-Connect in the handset jack order the UI 710 for handset use.
3.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.

Centurion Centurion
Cares Interface NO NO CEDPC 1
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Manufacturer Manufacturer
Appliance / Telephone / Terminal BW 900 

Bluetooth 
Headset

UI 740, 750   
& 760 

Settings

Direct-Connect  
Cable #

Notes

CDT / Colonial Data Services CDT / Colonial Data Services
AP1000,  AP2000,  AP2001 See Note See Note See Note 1
AP2002,  AP3002 See Note See Note See Note 1
1.  Sennheiser Amplifiers and Direct-Connect Cables are not compatible with these phones.  If the 
     phone has another manufacturers amplifier connected to it Sennheiser will most likely have a 
     connecting Cable for that amplifier.  Check the Setup Guide for manufacturer's amplifier model
     in use.

Cidco Communications Corp. Cidco Communications Corp.
Corded Telephones:
CT15,  CT17,  CT200,  CT250,  CST2100 A-3/4 A-3/4 CSTD 01 2
Cordless Telephone Sets:
CL906,  CL910,  CL915,  CL930 NO NO CCEL 190-2
CL990,  CL991,  CL992 NO NO CCEL 190-2
D271,  D933,  D936 NO NO CCEL 190-2
E2400,  E9005,  E9010,  E9020 NO NO CCEL 190-2
IP210CX A-3/4 A-3/4 CSTD 01 1
1.   Connect to dedicated modular headset jack.
2.   For Direct-Connect in the handset jack order the UI 710 for handset use.

Cisco Systems Cisco Systems
7900 Series IP Phones:
7902G,  7905,  7905G,  7910G A-3/4 A-3/4 CSTD 24 1
7910G-SW,  7911G,  7912G A-3/4 A-3/4 CSTD 24 1
7920 Wireless IP Phone NO NO CCEL 192 3
7940G,  7941G,  7960G,  7961G,  7970G C-3/4 C-3/4 CSTD 08 2,4
7971G-GE,  7985G C-3/4 C-3/4 CSTD 08 2,4
1.   For Direct-Connect in the handset jack order the UI 710 for handset use.
2.   Connect to dedicated modular headset jack.
3.   CCEL 192 ( 4-pole, 2.5 mm plug ) is not a USA stock item.  Special order only.  
4.   If connecting to the handset jack with a BW 900 or UI Box use setting A-3/4.

Clarity Clarity
Ameriphone Telephones:
Dialogue: JV-35,  XL-25,  XL-30 A-3/4 A-3/4 CSTD 01 2
Dialogue: XL-40,  XL-50 A-3/4 A-3/4 CSTD 01 2
Ameriphone Wireless: CL-40,  CLS45i NO NO CCEL 190-2
Clarity Telephones:
C320,  C510,  W300 A-3/4 A-3/4 CSTD 01 1
W1000,  W1100 A-3/4 A-3/4 CSTD 01 2
Clarity Wireless:
C430,  C435,  C440,  C600 NO NO CCEL 190-2
W425 NO NO NO
HA 40 Phone Receive Amplifier NO NO CSTD 01
MHA 100 Cordless phone Receive Amplifier NO NO CCEL 190-2 1
1.   Has 2.5 mm Headset Jack.  Use the CCEL 190-2 cable.
2.   For Direct-Connect in the handset jack order the UI 710 for handset use.

CMX Communications CMX Communications
Citation II,  Citation Plus See Note See Note See Note 1
Citation SST,  Citation EST See Note See Note See Note 1
1.  Sennheiser Amplifiers and Direct-Connect Cables are not compatible with these phones.  If the 
     phone has another manufacturers amplifier connected to it Sennheiser will most likely have a 
     connecting Cable for that amplifier.  Check the Setup Guide for manufacturer's amplifier model
     in use.
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Manufacturer Manufacturer
Appliance / Telephone / Terminal BW 900 

Bluetooth 
Headset

UI 740, 750   
& 760 

Settings

Direct-Connect  
Cable #

Notes

Code-A-Phone Code-A-Phone
1050,  1350,  1390,  1850,  1870 A-3/4 A-3/4 CSTD 01 1
1950,  1990,  2050,  2150,  2350 A-3/4 A-3/4 CSTD 01 1
2570,  2650,  2670,  2690,  3100 A-3/4 A-3/4 CSTD 01 1
3200,  3350,  3390,  3450,  3490 A-3/4 A-3/4 CSTD 01 1
3570,  4010,  4030,  4050,  4060 A-3/4 A-3/4 CSTD 01 1
4080,  4150,  4250,  4275,  4290 A-3/4 A-3/4 CSTD 01 1
4350,  4650,  5890,  6250,  6950 A-3/4 A-3/4 CSTD 01 1
7050,  7150,  7410,  7420,  7425 A-3/4 A-3/4 CSTD 01 1
7530,  7650,  8100,  8150,  8250 A-3/4 A-3/4 CSTD 01 1
8410,  8415,  8420,  8425,  8440 A-3/4 A-3/4 CSTD 01 1
Intrepid : 308,  516 A-3/4 A-3/4 CSTD 01 1
1.   For Direct-Connect in the handset jack order the UI 710 for handset use.

Comcentrex Comcentrex
Centurion Console A-8/9 A-8/9 CSHS 01 1,2,3
1.  Needs modular to PJ 327 dual plug prong adapter SC-W478.
2.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.
3.  Some Consoles may require a 6-wire dual plug prong amplifier.  Use the SC911-15A.

Comdial Comdial
1654,  1704,  1705,  1706,  1716 A-8/9 A-8/9 CSHS 24 4,5
1800,  1810,  2500,  2502,  2503 A-8/9 A-8/9 CSHS 24 4,5
2507,  2508,  2510,  2527,  2550 A-8/9 A-8/9 CSHS 24 4,5
2551,  2552,  2553,  2554,  2556 A-8/9 A-8/9 CSHS 24 4,5, , , , ,
2564,  2565,  2567,  2575,  2579 A-8/9 A-8/9 CSHS 24 4,5
2800,  2805,  2806,  2810,  2816 A-8/9 A-8/9 CSHS 24 4,5
2830,  2831,  2835,  2842,  2843 A-8/9 A-8/9 CSHS 24 4,5
2844,  2851,  2854,  2860,  2861 A-8/9 A-8/9 CSHS 24 4,5
2864,  2870,  3500,  3507,  3508 A-8/9 A-8/9 CSHS 24 4,5
3506,  3514,  3609,  3679,  3709 A-3/4 A-3/4 CSTD 01 4
3509,  3513,  3528,  3529,  3564 A-8/9 A-8/9 CSHS 24 4,5
3525,  3527,  3567,  3579,  3625 A-8/9 A-8/9 CSHS 24 4,5
3644,  3654 A-8/9 A-8/9 CSHS 24 4,5
3779,  3879,  3889,  3979,  3989 A-3/4 A-3/4 CSTD 01 4
DX 80 Digital Speakerphone 7260 A-3/4 A-3/4 CSTD 01 3,4
DXP-TC-PKD A-3/4 A-3/4 CSTD 01 2
Executech I Sets:  
3500,  3502,  3503,  3508,  3593,  3598 A-3/4 A-3/4 CSTD 01 4
3600,  3609,  3704,  3714,  3789,  3809 A-3/4 A-3/4 CSTD 01 4
3810,  3878,  3889,  3910,  3979,  3989 A-3/4 A-3/4 CSTD 01 4
4500,  4507,  4509,  4579,  4625,  4644 A-3/4 A-3/4 CSTD 01 4
4706,  4709,  4719,  4779,  4789,  4879 A-3/4 A-3/4 CSTD 01 4
4889,  4909,  4979,  4989 A-3/4 A-3/4 CSTD 01 4
Executech II Sets:
6600 A-3/4 A-3/4 CSTD 01 2
6016,  6414,  6509,  6579,  6610,  6614 A-3/4 A-3/4 CSTD 01 4
6620,  6622,  6700,  6701,  6702,  6706 A-3/4 A-3/4 CSTD 01 4
6714,  6720,  6800,  6814,  6820 A-3/4 A-3/4 CSTD 01 4
Impact Classic DSU Sets:
8101N A-3/4 A-3/4 CSTD 01 4
8112N,  8112S,  8124S A-3/4 A-3/4 CSTD 01 1,4
8012S,  8024S A-3/4 A-3/4 CSTD 01 2
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Comdial Continued Comdial Continued
Impact SCS Sets:
8201 Single Line Set A-3/4 A-3/4 CSTD 01 4
8212S,  8312S,  8324S,  8412F A-3/4 A-3/4 CSTD 01 2
Impact SCS  iPrimo IP Phone: 8900-IP A-3/4 A-3/4 CSTD 01 2
Impression Sets: 
2022,  2101,  2122 A-3/4 A-3/4 CSTD 01 4
Solo Sets: 
3522,  3523,  3582,  3583 A-3/4 A-3/4 CSTD 01 4
Solo II Sets:
5300,  5400,  5500,  5521 A-3/4 A-3/4 CSTD 01 4
5531,  5631,  5641 A-3/4 A-3/4 CSTD 01 4
Unisyn Sets : 
1022S,  1122S,  1122X A-3/4 A-3/4 CSTD 01 1,4
Voice Express: VX-41B,  VX-41C See Note See Note See Note 6
1.   Headset compatible.
2.   Connect to dedicated modular headset jack.
3.   Has 2.5 mm headset jack.  Use the CCEL190-2 cable.
4.   For Direct-Connect in the handset jack order the UI 710 for handset use.
5.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.
6.  Sennheiser Amplifiers and Direct-Connect Cables are not compatible with these phones.  If the 
     phone has another manufacturers amplifier connected to it Sennheiser will most likely have a 
     connecting Cable for that amplifier.  Check the Setup Guide for manufacturer's amplifier modelg p p p
     in use.

Comfort Telecommunications Comfort Telecommunications
Smith Corona and Comfort Tel Brand
SC PD 100 (headset phone) NO NO CSTD 01
SC PD 200 (headset phone, no keypad) NO NO CSTD 01
SC M14 Multi-Purpose Amplifier NO NO CSTD 01

Conair Corporation Conair Corporation
Prima:  PR1001,  PR1006,  PR2001 See Note See Note 1
Prima:  PR3001,  PR6200,  PR6221 See Note See Note 1
SW2502,  SW3502 See Note See Note 1
TT201,  TT2503 See Note See Note 1
1.  Sennheiser Amplifiers and Direct-Connect Cables are not compatible with these phones.  If the 
     phone has another manufacturers amplifier connected to it Sennheiser will most likely have a 
     connecting Cable for that amplifier.  Check the Setup Guide for manufacturer's amplifier model
     in use.

Console Systems Console Systems
Centurion Console A-8/9 A-8/9 CSHS 01 1,2,3
MicroCom Console A-8/9 A-8/9 CSHS 01 1,2,3
MiniCom I,  MiniCom II A-8/9 A-8/9 CSHS 01 1,2,3
1.  Needs modular to PJ 327 dual plug prong adapter SC-W478.
2.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.
3.  Some Consoles may require a 6-wire dual plug prong amplifier.  Use the SC911-15A.

Conveyant Systems Conveyant Systems
Centrex Console,  TeleDesk A-8/9 A-8/9 CSHS 01 1,2
1.   For Direct-Connect in the handset jack order the UI 710 for handset use.
2.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.
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Settings

Direct-Connect  
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Cortelco Cortelco
2500 44-20S-94S,  2500 44-VBA-20MC A-8/9 A-8/9 CSHS 24 4,5
2500,  2502,  2544,  2554,  2564 A-8/9 A-8/9 CSHS 24 4,5
2565,  2566,  2567,  2842 A-8/9 A-8/9 CSHS 24 4,5
2843,  2844,  2854,  2861 A-8/9 A-8/9 CSHS 24 4,5
2870,  2871,  3554 A-8/9 A-8/9 CSHS 24 4,5
3100 XL Sets:
Console:  237501 TLP,  237501 TSP See Note See Note 6
3100 XL 2630,  2672,  2673 See Note See Note 6
3100 XL 281075,  281175,  281575 See Note See Note 6
3100 XL 281975,  282075,  282175 See Note See Note 6
3100 XL 2825,  2872,  2873 See Note See Note 6
3100 XL 282575,  282975 See Note See Note 6
4-Line Set: 412541-TP1-27S A-3/4 A-3/4 CSTD 24 1,4
Alcatel 100 A-8/9 A-8/9 CSHS 24 5,7
Alcatel 901,  903,  904 See Note See Note 6
Aries Digital Telephones:
Basic Telephone, ADTB00- A-3/4 A-3/4 CSTD 01 4
Standard Telephone, ADST00- A-3/4 A-3/4 CSTD 01 4
Executive Telephone, ADTE00- A-3/4 A-3/4 CSTD 01 4
Deluxe Telephone, ADTD00- A-3/4 A-3/4 CSTD 01 4
Standard-Plus Telephone, ADTP00- A-3/4 A-3/4 CSTD 01 4
Centurion Sets:
369000VOE20F,  369044VOE20F A-3/4 A-3/4 CSTD 01 4
369100VOE27F,  369144VOR27F A-3/4 A-3/4 CSTD 01 4
369300VOE27S,  369344VOE27F A-3/4 A-3/4 CSTD 01 4
Cordless Telephone Sets:
5860,  5880  NO NO CCEL 190-2
Transonic (730901-TP2-27F) NO NO CCEL 190-2
Citation Sets:
2020,  2021,  2022,  2025 A-8/9 A-8/9 CSHS 24 4,5
Colleague Sets:
2201,  2202 A-3/4 A-3/4 CSTD 01 4
2203,  2204,  2205 A-3/4 A-3/4 CSTD 01 1,4
Colleague Enhanced Sets:
2200,  2210,  2211,  2220 A-3/4 A-3/4 CSTD 01 2,4
Compass Wireless PBX Handsets NO NO CCEL 190-2
ECS Set See Note See Note 6
EKS 616 Set A-8/9 A-8/9 CSHS 24 4,5
EKS Console A-3/4 A-3/4 CSTD 01 4
EKS CS 1024 Console See Note See Note 6
EKS 2701,  2801,  2802,  2803 A-8/9 A-8/9 CSHS 24 4,5
EKS 804,  2805,  2806 See Note See Note 6
EzTouch 240085 A-3/4 A-3/4 CSTD 01 4
Feature Phone PC 1008 A-3/4 A-3/4 CSTD 01 4
Feature Phone 3480,  3482,  3484 A-3/4 A-3/4 CSTD 01 4
Feature Phone 3485,  3490,  3495 A-3/4 A-3/4 CSTD 01 4
Feature Phone 4525,  4535 A-3/4 A-3/4 CSTD 01 4
ISDN Set CI-1800 MOE-25D A-3/4 A-3/4 CSTD 01 1,4
Margate (440585VOETLD) A-3/4 A-3/4 CSTD 01 4
Medallion 2480,  2481,  2482,  2485 A-8/9 A-8/9 CSHS 24 4,5
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Cortelco Continued Cortelco Continued
Medallion Sets:
3200 41TP227S,  3220 41TP227S A-3/4 A-3/4 CSTD 01 3,4
Millennium 911800 A-3/4 A-3/4 CSTD 01 1,4
NKS 550,  900,  2900,  2930 A-8/9 A-8/9 CSHS 24 4,5
Patriot Sets:
2190,  2191,  2192,  2194 A-3/4 A-3/4 CSTD 01 4
2193 A-3/4 A-3/4 CSTD 01 1,4
Select (371900TP227N & 371921TP227N) A-3/4 A-3/4 CSTD 01 4
Sentry  (879015TP227S) A-3/4 A-3/4 CSTD 01 4
Tel-Trex 2980 A-3/4 A-3/4 CSTD 01 1,4
Tel-Trex II 3980,  3982,  3984,  3989 See Note See Note 6
Tel-Trex II 3981,  3983,  3985 See Note See Note 6
TP 100 Switchboard A-8/9 A-8/9 CSHS 24
Tribute 2010,  2011,  2012,  2015 A-8/9 A-8/9 CSHS 24 4
VoIP 2747 (274701-VIP-PAK) A-3/4 A-3/4 CSTD 01 4
Voyage (200575VOE21F) A-3/4 A-3/4 CSTD 01 4
1.  Turn headset switch on the bottom of the phone to the "ON" position for
     headset use.
2.  Connect to dedicated modular headset Jack or 2.5 mm headset jack.  Use 
     CCEL 190-2 for the 2.5 mm headset jack.
3.  Has 2.5 mm headset jack.  Use the CCEL 190-2 cable.
4.  For Direct-Connect in the handset jack order the UI 710 for handset use.j
5.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.
6.  Sennheiser Amplifiers and Direct-Connect Cables are not compatible with these phones.  If the 
     phone has another manufacturers amplifier connected to it Sennheiser will most likely have a 
     connecting Cable for that amplifier.  Check the Setup Guide for manufacturer's amplifier model
     in use.
7.  Needs modular to PJ 327 dual plug prong adapter SC-W478.

CXC CXC
Rose Series Sets:
T1000,  T2001,  T2002,  T2003 A-3/4 A-3/4 CSTD 01 1
T2004,  T2005,  T2064 A-3/4 A-3/4 CSTD 01 1
1.   For Direct-Connect in the handset jack order the UI 710 for handset use.

Cyber Digital Cyber Digital
Integrated Terminal IST-12,  IST-20 A-8/9 A-8/9 CSHS 01 1,2
1.   For Direct-Connect in the handset jack order the UI 710 for handset use.
2.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.

Cybiotronics, LTD. Cybiotronics, LTD.
CybioLink CY-2135 NO NO CCEL 190-2
CybioLink P-I NO NO CCEL 190-2
CybioLink 8000 A-3/4 A-3/4 CSTD 01 1
CybioLink 8500 NO NO CCEL 190-2
1.   For Direct-Connect in the handset jack order the UI 710 for handset use.

Cygnet Technologies Cygnet Technologies
CoSystem A-8/9 A-8/9 CSHS 01 1,2
1.   For Direct-Connect in the handset jack order the UI 710 for handset use.
2.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.
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DAK DAK
4000 AX,  5000 IRX A-8/9 A-8/9 CSHS 01 1,2
1.   For Direct-Connect in the handset jack order the UI 710 for handset use.
2.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.

Dasan Electron Dasan Electron
DA-175 (Headset Telephone, no Touch-Pad) NO NO CSTD 01
DA-202 (Single-line Headset phone) NO NO CSTD 01
DA-203 (Single-line Headset phone) NO NO CSTD 01
DA-275,  DAX-275  (Amplifiers) NO NO CSTD 01
DA-375 (4-wire Plug Prong amplifier) NO NO CSTD 01
DA-475 (Amplifier) NO NO CSTD 01

Data Plus Data Plus
ACD Console A-8/9 A-8/9 CSHS 01 1,2
1.   For Direct-Connect in the handset jack order the UI 710 for handset use.
2.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.

Datavox Datavox
Datavox-One A-8/9 A-8/9 CSHS 01 1,2
1.   For Direct-Connect in the handset jack order the UI 710 for handset use.
2.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.

David Systems David Systems
Standard,  Executive Display Sets A-3/4 A-3/4 CSTD 01 1
1.   For Direct-Connect in the handset jack order the UI 710 for handset use.

Davox Davox
4900 (KB31-01)  5900 Station (ST100) A-8/9 A-8/9 CSHS 01 1,2
1.   For Direct-Connect in the handset jack order the UI 710 for handset use.
2.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.

DBA Telecom DBA Telecom
Smartalk 2,  3,  VX A-3/4 A-3/4 CSTD 01 1
SmartCAP Console A-3/4 A-3/4 CSTD 01 1
1.   For Direct-Connect in the handset jack order the UI 710 for handset use.

DEC DEC
Predictive Dialer 6000 EIS A-8/9 A-8/9 CSHS 01 1,2
1.   For Direct-Connect in the handset jack order the UI 710 for handset use.
2.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.

Deka Deka
1100-14,  1100-26 A-8/9 A-8/9 CSHS 01 1,2
CD1600M,  EL400M,  EL401M A-8/9 A-8/9 CSHS 01 1,2
HF400M,  HF401M A-8/9 A-8/9 CSHS 01 1,2
Triumph A-8/9 A-8/9 CSHS 01 1,2
1.   For Direct-Connect in the handset jack order the UI 710 for handset use.
2.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.

Delos Delos
2500,  2530 A-8/9 A-8/9 CSHS 01 1,2
1.   For Direct-Connect in the handset jack order the UI 710 for handset use.
2.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.

Digital Digital
AOD Sets (ACD Appliance) A-8/9 A-8/9 CSHS 01 1,2
1.   For Direct-Connect in the handset jack order the UI 710 for handset use.
2.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.
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DND Telectronics DND Telectronics
3000 ACD A-8/9 A-8/9 CSHS 01 1,2
1.   For Direct-Connect in the handset jack order the UI 710 for handset use.
2.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.

Dong Jun Dong Jun
DJ-2905 A-8/9 A-8/9 CSHS 01 1,2
1.   For Direct-Connect in the handset jack order the UI 710 for handset use.
2.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.

DTI / Digital Technics, Inc. DTI / Digital Technics, Inc.
8 / 5 Agent Console A-8/9 A-8/9 CSHS 01 2,3
Digital Turret A-8/9 A-8/9 CSHS 01 1,2,3
1.  Turret can be programmed for Electret Modular.  Use one of the following:
     A.  UI 740, setting A-3/4
     B.  Direct Connect, CSTD 01
2.   For Direct-Connect in the handset jack order the UI 710 for handset use.
3.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.

Dynascan Dynascan
Cobra 500,  514,  600,  8522,  8700 A-3/4 A-3/4 CSTD 01 1
Cobra ST401,  412,  610,  620,  710 A-3/4 A-3/4 CSTD 01 1
1.   For Direct-Connect in the handset jack order the UI 710 for handset use.

Entel Entel
UCX 3000 Console A-8/9 A-8/9 CSHS 01
1.   For Direct-Connect in the handset jack order the UI 710 for handset use.j

eOn Communications eOn Communications
Millennium Digital Sets:
6,  12,  18 Button Telephones A-3/4 A-3/4 CSTD 01 2
30 Button Telephone A-3/4 A-3/4 CSTD 01 1
1.   Connect to dedicated modular headset jack.
2.   For Direct-Connect in the handset jack order the UI 710 for handset use.

Ericsson Information Systems Ericsson Information Systems
501 / 502,  601,  631,  661,  662 A-3/4 A-3/4 CSTD 01 3
ARD - 561,  751,  ASB 102 A-8/9 A-8/9 CSHS 01 1,4
DBA 180,  706,  707,  MD110 Set A-8/9 A-8/9 CSHS 01 3,4
DBC 203,  213,  531,  561,  562 A-3/4 A-3/4 CSTD 01 3
DFG 220-01,  222-01 A-3/4 A-3/4 CSTD 01 3
Dialog Analog Sets:
3105,  3145,  3185 A-3/4 A-3/4 CSTD 01 3
Dialog Digital Sets:
3210,  3211,  3212 A-3/4 A-3/4 CSTD 01 3
3213,  3214 A-3/4 A-3/4 CSTD 01 2
Dialog Analog Sets:
4106 A-3/4 A-3/4 CSTD 01 3
4147,  4186 A-3/4 A-3/4 CSTD 01 2
Dialog Digital Sets:
DBC 4220 A-3/4 A-3/4 CSTD 01 3
DBC 4222,  4223,  4224,  4334 A-3/4 A-3/4 CSTD 01 2
Dialog IP Sets:
3413 IP,  4422 IP,  4425 IP Vision A-3/4 A-3/4 CSTD 01 2
Dialog ISDN Set:  3310 A-3/4 A-3/4 CSTD 01 3
Ericsson "C" Maestro Radio A-8/9 A-8/9 CSHS 01 1,4,5
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Ericsson Continued Ericsson Continued
MD 110 Console A-8/9 A-8/9 CSHS 01 1,4
Prodigy Console 7700-01,  7700-05 A-8/9 A-8/9 CSHS 01 1,4
1.   Needs modular to PJ 327 dual plug prong adapter SC-W478.
2.   Connect to dedicated modular headset jack.
3.   For Direct-Connect in the handset jack order the UI 710 for handset use.
4.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.
5.   Some Consoles may require a 6-wire dual plug prong amplifier.  Use the SC911-15A.

ESI / Estech Systems, Inc. ESI / Estech Systems, Inc.
Call Processor (Predictive Dialer) A-3/4 A-3/4 CSTD 01 1,3
IVX C-Class, E-Class, S-Class, X-Class: A-3/4 A-3/4 CSTD 01 3
12-Key Digital Feature Phone A-3/4 A-3/4 CSTD 01 3
24-Key Digital Feature Phone A-3/4 A-3/4 CSTD 01 3
48-Key Digital Feature Phone A-3/4 A-3/4 CSTD 01 2
48-Key IP Feature Phone A-3/4 A-3/4 CSTD 01 2
48-Key Remote IP Feature Phone A-3/4 A-3/4 CSTD 01 2
1.   Headset compatible.
2.   Connect to dedicated modular headset jack.
3.   For Direct-Connect in the handset jack order the UI 710 for handset use.

e-tel Corp. e-tel Corp.
FreeRide VoIP Sets:
FR200,  FR210 A-3/4 A-3/4 CSTD 01 1
1.   For Direct-Connect in the handset jack order the UI 710 for handset use.j

Executone Information Systems Executone Information Systems
Executech Digital Series Sets:
82100,  82200,  82300,  82500 A-3/4 A-3/4 CSTD 01 1,3
82600,  82603,  83300,  83500 A-3/4 A-3/4 CSTD 01 1,3
83700,  84200,  84300,  84500 A-3/4 A-3/4 CSTD 01 1,3
84503,  84600,  84700,  84703 A-3/4 A-3/4 CSTD 01 1,3
Digital ACD Set 84100 A-3/4 A-3/4 CSTD 01 3
Élan 2882501,  2882502 A-8/9 A-8/9 CSHS 01 3,4
Encore Series Sets:
2512505,  2512506,  2512511 A-8/9 A-8/9 CSHS 01 3,4
2512512,  2512513,  2512514 A-8/9 A-8/9 CSHS 01 3,4
2512515,  2512516,  2512517 A-8/9 A-8/9 CSHS 01 3,4
2512501,  2512502 A-8/9 A-8/9 CSHS 01 3,4
2512503,  2512504 A-8/9 A-8/9 CSHS 01 3,4
Encore CX Series Sets:
2992501,  2992502,  2992503 A-8/9 A-8/9 CSHS 01 3,4
2992504,  2992506,  2993506 A-8/9 A-8/9 CSHS 01 3,4
Equity II Series Sets:
2522501,  2522502,  2522504 A-8/9 A-8/9 CSHS 01 3,4
Equity III Series Sets:
2312501,  2312502 A-8/9 A-8/9 CSHS 01 3,4
IDS Sets: Model 12,  18,  32,  64 A-3/4 A-3/4 CSTD 01 1,3
Medley 12,  18,  32,  64,  160 A-3/4 A-3/4 CSTD 01 1,3
SRX Entree,  100,  200,  400 A-8/9 A-8/9 CSHS 01 3,4
System 84:  14K / A,  17K / D A-3/4 A-3/4 CSTD 01 1,3
System 84:  28D / D,  29K/D, A-4 A-3/4 A-3/4 CSTD 01 1,3
TAPI161 A-3/4 A-3/4 CSTD 01 1,3
Vista I,  II Console A-8/9 A-8/9 CSHS 01 2,4
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Executone Continued Executone Continued
1.   Headset compatible.
2.   Needs modular to PJ 327 dual plug prong adapter SC-W478.
3.   For Direct-Connect in the handset jack order the UI 710 for handset use.
4.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.

Extrom Extrom
612EE,  1032EE A-3/4 A-3/4 CSTD 01 1
HMS-616,  HMS-38,  HMS-1032 A-8/9 A-8/9 CSHS 01 1,2
1.   For Direct-Connect in the handset jack order the UI 710 for handset use.
2.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.

FansTel Corporation, Inc. FansTel Corporation, Inc.
BT-118 A-3/4 A-3/4 CSTD 01 1
BT-118B,  BT-118G-TV A-3/4 A-3/4 CSTD 01 1,2
ST118B,  ST-118G,  ST-218B A-3/4 A-3/4 CSTD 01 1,3
ST-2118 A-3/4 A-3/4 CSTD 01 1,4
1.   For Direct-Connect in the handset jack order the UI 710 for handset use.
2.  Has 2.5 mm headset jack.  Use the CCEL 190-2 cable.
3.  Connect to dedicated modular headset jack.
4.  Connect to dedicated modular headset Jack or 2.5 mm headset jack.  Use 
     CCEL 190-2 for the 2.5 mm headset jack.

Fujitsu Business Systems Fujitsu Business Systems
9600 System Series Sets:
DT12S,  F10B,  F10D,  A-3/4 A-3/4 CSTD 24 5, , ,
FT12,  FT12D,  FT12DS,  FT24DS A-3/4 A-3/4 CSTD 24 5
Console : 301-800-01,  02 A-8/9 A-8/9 CSHS 01 1
Digital Attendant Console A-8/9 A-8/9 CSHS 01 1
DT100A / B,  DT101B,  DT200B, A-3/4 A-3/4 CSTD 01 5
DT201B,  DT10,  DT12,  DT24 A-3/4 A-3/4 CSTD 01 5
Focus Series Sets:
Focus Console 960 : 301-820-02 A-8/9 A-8/9 CSHS 01 2
Focus ET 1,  ET 2 A-8/9 A-8/9 CSHS 01 5,6
Focus ET10,  ET11,  ET15,  ET20 A-3/4 A-3/4 CSTD 01 5
Focus H15H,  H15D A-8/9 A-8/9 CSHS 01 5,6
SBCS  CS10,  CS20,  CSD A-3/4 A-3/4 CSTD 01 5
SBCS Attendant Console A-8/9 A-8/9 CSHS 01 3
Series III:  DS20,  DS20S,  DS20SD A-3/4 A-3/4 CSTD 24 5
Series III: DS32,  DS32SD A-3/4 A-3/4 CSTD 24 5
Series III  HAC CT-10,  20 See Note See Note See Note 7
SRS ISDN Sets: 270,  1025,  1050,  2000 A-3/4 A-3/4 CSTD 01 4,5
SRS ISDN Sets: 2100,  9912,  9924 A-3/4 A-3/4 CSTD 01 4,5
SRS VoIP: SRS-i12,  SRS-i24 A-3/4 A-3/4 CSTD 01 4,5
SST Set A-8/9 A-8/9 CSHS 01 1
Starlog Console A-8/9 A-8/9 CSHS 01 5,6
Starlog II Console A-3/4 A-3/4 CSTD 01 5
1.  Needs modular to PJ 327 dual plug prong adapter SC-W478.
     The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.
2.  Requires Fujitsu adapter 301848-01 and transition cable 724139-02.
3.  Has both PJ 327 dual plug prong jack and modular jack.  If the PJ 327 jack
     is used refer to note 1. 
4.  Headset Compatible.
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Fujitsu Continued Fujitsu Continued
5.  For Direct-Connect in the handset jack order the UI 710 for handset use.
6.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.
7.  Sennheiser Amplifiers and Direct-Connect Cables are not compatible with these phones.  If the 
     phone has another manufacturers amplifier connected to it Sennheiser will most likely have a 
     connecting Cable for that amplifier.  Check the Setup Guide for manufacturer's amplifier model
     in use.

GE General Electric GE General Electric
ProSeries Sets:
2-9100,  2-9116,  2-9165,  2-9167 A-3/4 A-3/4 CSTD 01 5
2-9168,  2-9169,  2-9267,  2-9270 A-3/4 A-3/4 CSTD 01 5
2-9280,  2-9285,  2-9315,  2-9316 A-3/4 A-3/4 CSTD 01 5
2-9320,  2-9340,  2-9355,  2-9356 A-3/4 A-3/4 CSTD 01 5
2-9375,  2-9380,  2-9400,  2-9420 A-3/4 A-3/4 CSTD 01 5
2-9435,  2-9436,  2-9438,  2-9439 A-3/4 A-3/4 CSTD 01 5
2-9460 NO NO CSTD 01 4,5
2-9896,  2-9975,  2-9980 A-3/4 A-3/4 CSTD 01 5
2-9224,  2-9243,  2-9450,  2-9631 A-3/4 A-3/4 NO 1
2-9821,  2-9891,  2-9892 A-3/4 A-3/4 NO 1
2-9451 A-3/4 A-3/4 CSTD 01 2
2-9487 NO NO CSTD 01 4,5
Command Control Center 1401 A-8/9 A-8/9 CSHS 01 3
GE-25202RE3,  GE-25403RE3  NO NO CCEL 190-2 4,
GE-25413RE3,  GE-25414GE3 A-3/4 A-3/4 NO
GE-29385GE1,  GE-29480GE1 A-3/4 A-3/4 NO
GE-29484GE2,  GE-29490GE2 A-3/4 A-3/4 NO
GE-29897GE1,  GE-29897GE2 A-3/4 A-3/4 NO
Cordless Sets:
GE-25802GE3,  GE-25825GE3 NO NO CCEL 190-2 4
GE-25838GE3,  GE-25859GE3 NO NO CCEL 190-2 4
GE-26998GE1,  GE-27938GE5 NO NO CCEL 190-2 4
1.  Requires use of the GE Adapter Cord. This cord is available from most 
     distributors.  
2.  Connect to dedicated modular headset jack.
3.  Needs modular to PJ 327 dual plug prong adapter SC-W478.
     The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.
4.  Has 2.5 mm headset jack.  Use the CCEL 190-2 cable.
5.  For Direct-Connect in the handset jack order the UI 710 for handset use.

GN Netcom GN Netcom
AT3 NO NO CSTD 01
GN 4150 NO NO CCEL 190-2
GN 4170 Headset Telephone NO NO CCEL 190-2
GN 7100 Headset Telephone NO NO CSTD 01
GN 7170 Cordless Headset Telephone NO NO CCEL 190-2
GN 8000,  GN 8000 MPA NO NO CGA 01 1
GN 8010,  GN 8010 MPA NO NO CGA 01 1
GN 8020,  GN 8020 MPA NO NO CGA 01 1
GN 8050,  GN 8050 MPA NO NO CGA 01 1
GN 8210 NO NO CGA 01 1
GN HT Two Headset Telephone NO NO CSTD 01
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GN Netcom Continued GN Netcom Continued
MPA,  MPA II NO NO CSTD 01 1
RD3,  RD3M (Rep. Not Available) NO NO CSTD 01
1.  Transmit on Amplifier will need to be turned down by one or two notches.

GST America GST America
HAC 2500,  2554,  4500 A-8/9 A-8/9 CSHS 01 1,2
HAC 2601,  2603 See Note See Note 3
1.  For Direct-Connect in the handset jack order the UI 710 for handset use.
2.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.
3.  Sennheiser Amplifiers and Direct-Connect Cables are not compatible with these phones.  If the 
     phone has another manufacturers amplifier connected to it Sennheiser will most likely have a 
     connecting Cable for that amplifier.  Check the Setup Guide for manufacturer's amplifier model
     in use.

GTE GTE
SBCS  CS-10,  CS-20,  CSD A-3/4 A-3/4 CSTD 01 2
SBCS Attendant Console A-8/9 A-8/9 CSHS 01 1,3
SPD701-1 See Note See Note 4
Ultrastar Series Sets:
2000,  2010,  2050,  2100,  2104 A-3/4 A-3/4 CSTD 01 2
2110,  2120,  2140,  2200,  2245 A-3/4 A-3/4 CSTD 01 2
2250,  2300,  2350,  2355,  2400 A-3/4 A-3/4 CSTD 01 2
7510,  7520 A-3/4 A-3/4 CSTD 01 2
1.  Has both PJ 327 dual plug prong jack and modular jack.  For the PJ 327 jackp g p g j j j
     use the modular to PJ 327 dual plug prong adapter SC-W478.
2.  For Direct-Connect in the handset jack order the UI 710 for handset use.
3.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.
4.  Sennheiser Amplifiers and Direct-Connect Cables are not compatible with these phones.  If the 
     phone has another manufacturers amplifier connected to it Sennheiser will most likely have a 
     connecting Cable for that amplifier.  Check the Setup Guide for manufacturer's amplifier model
     in use.

Harris Digital Corp. Harris Digital Corp.
20/20 Console A-8/9 A-8/9 CSHS 01 2,3
D400 / D1200  Console A-8/9 A-8/9 CSHS 01 1
Optic Series Sets: A-3/4 A-3/4 CSTD 01 2
780782,  780830,  780844,  780920 A-3/4 A-3/4 CSTD 01 2
780922,  780927,  780930 A-3/4 A-3/4 CSTD 01 2
Optic ACD Sets: A-3/4 A-3/4 CSTD 01 2
780762,  780821,  780898,  780927 A-3/4 A-3/4 CSTD 01 2
ProtoCall DLS-1 A-8/9 A-8/9 CSHS 01 1
1.  Needs modular to PJ 327 dual plug prong adapter SC-W478.
     The AIA 01 in-line amplifier with CSDT 01 cable can also be used.
2.  For Direct-Connect in the handset jack order the UI 710 for handset use.
3.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.

Hello Direct Hello Direct
Headset Amplifiers See Note See Note See Note 1
1.  Not Compatible.

Hewlett Packard (HP) Hewlett Packard (HP)
HP IPAQ 2490B See Note See Note See Note 1
1.  Compatible CCEL 195 cable.  Special order only.
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Hitachi Hitachi
Attendant Console,  HD100,  200 A-8/9 A-8/9 CSHS 01 1
SelecSets:
200,  300,  400,  720,  730,  740 A-5 A-5 CHS 01 3
SelecSet 900 Series:
SS920,  SS930,  SS940,  SS940A A-3/4 A-3/4 CSTD 24 2
Turret Consoles:
HIT-E5,  HIT-E6,  HIT-H6 A-3/4 A-3/4 CSTD 01 3
HIT-H7,  HIT-L6,  HIT-L7 A-3/4 A-3/4 CSTD 01 3
1.  Needs modular to PJ 327 dual plug prong adapter SC-W478.
     The AIA 01 in-line amplifier with CSDT 01 cable can also be used.
2.  Connect to dedicated modular headset jack.
3.  For Direct-Connect in the handset jack order the UI 710 for handset use.

IBM IBM
412 Set A-3/4 A-3/4 CSTD 01 2
4900 Set NO NO CCEL 190-2
IBM Attendant Console A-8/9 A-8/9 CSHS 01 1
M-Wave,  WaveRunner,  WindSurfer (CTI) NO NO CEDPC 1
1.  Needs modular to PJ 327 dual plug prong adapter SC-W478.
     The AIA 01 in-line amplifier with CSDT 01 cable can also be used.
2.  For Direct-Connect in the handset jack order the UI 710 for handset use.

Innovative Communications Innovative Communications
VoicePhone 100 See Note See Note 1
1.  Sennheiser Amplifiers and Direct-Connect Cables are not compatible with these phones.  If the 
     phone has another manufacturers amplifier connected to it Sennheiser will most likely have a 
     connecting Cable for that amplifier.  Check the Setup Guide for manufacturer's amplifier model
     in use.

Intecom Intecom
Attendant Console-1 A-8/9 A-8/9 CSHS 01 1,4
ITE Attendant Console-2 A-8/9 A-8/9 CSHS 01 3,4
ITE Digital Telephones:
4,  12+,  12S,  12SD, 30SD A-3/4 A-3/4 CSTD 01 3
ITE Digital Agent A-3/4 A-3/4 CSTD 01 2
PointSpan VoIP Sets:
VoIP ITE-4, -12+, 12S, 12SD, -30SD A-3/4 A-3/4 CSTD 01 3
VoIP ITE-Agent Console A-3/4 A-3/4 CSTD 01 2
1.  Needs modular to PJ 327 dual plug prong adapter SC-W478.
2.  Connect to dedicated modular headset jack.
3.  For Direct-Connect in the handset jack order the UI 710 for handset use.
4.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.

Integrated Technology Integrated Technology
CompuPhone 2000 A-3/4 A-3/4 CSTD 01

Integrated Wave Technology Integrated Wave Technology
CTI  Soundboard NO NO CEDPC 1

Interactive, Inc. Interactive, Inc.
Sound Xchange A-3/4 A-3/4 CSTD 01 1
1.  For Direct-Connect in the handset jack order the UI 710 for handset use.

Interactive Intelligence, Inc Interactive Intelligence, Inc.
Customer Interaction Center (CIC) See Note See Note 1
Enterprise Interaction Center (EIC) See Note See Note 1
1.  Compatibility determined by the type of single line phone used with the system.
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Inter-Tel Inter-Tel
Axxent Sets A-5 A-5 CHS 01 1,3
Axxess Digital Keyset 770-4500,  770-4600 A-5 A-5 CHS 01 1,3
Axxess 4000 Series Phones:
Axxess Basic Speaker Phone 520.4300 A-5 A-5 CHS 01 3
Axxess Standard LCD Phone 550.4000 A-5 A-5 CHS 01 1,3
Axxess Executive Phone 550.4100 A-5 A-5 CHS 01 1,3
Axxess Standard Phone 550.4300 A-5 A-5 CHS 01 1,3
Axxess Standard LCD Phone 550.4400 A-5 A-5 CHS 01 1,3
Axxess Executive Phone 550.4500 A-5 A-5 CHS 01 1,3
Axxess Digital Endpoints 8500 A-5 A-5 CHS 01 1,3
Axxess Digital Endpoints 8520,  8560 A-5 A-5 CHS 01 1,2
Axxess IP-based Endpoints 8600,  8620,  8622 A-5 A-5 CHS 01 1,3
Axxess IP-based Endpoints 8602 A-5 A-5 CHS 01 2
Axxess IP-based Endpoints 8660,  8662 A-5 A-5 CHS 01 1,3
Axxess IP-based Endpoints Multimedia 8690 A-5 A-5 CHS 01 2
Eclipse Digital Sets A-5 A-5 CHS 01 1,3
Encore Digital Phone A-5 A-5 CHS 01 1,3
ESP Key Sets A-5 A-5 CHS 01 3
GLX Key Sets A-5 A-5 CHS 01 3
GLX Plus Sets A-5 A-5 CHS 01 1,3
GM Key Sets A-5 A-5 CHS 01 3
GMX DVK Sets A-5 A-5 CHS 01 1,3,
GX Key Sets A-5 A-5 CHS 01 3
HiTec  248,  412,  824,  1648 A-5 A-5 CHS 01 3
HiTec  616,  1232,  2480 A-5 A-5 CHS 01 3
IMX Sets A-5 A-5 CHS 01 1,3
Keylux  620,  1040, 1460 A-8/9 A-8/9 CSHS 01 3,4
MPK  412T,  1032T A-5 A-5 CHS 01 3
PC Operators Computer Console A-5 A-5 CHS 01 1,3
Phoenix  248,  412,  824,  1648 A-5 A-5 CHS 01 3
Phoenix  616,  1232,  2480 A-5 A-5 CHS 01 3
Premier  12BTN,  18BTN A-5 A-5 CHS 01 1,3
Premier  24BTN,  30BTN A-5 A-5 CHS 01 1,3
SPK  1664T,  2480T A-5 A-5 CHS 01 3
1.   Headset compatible.
2.   Connect to dedicated modular headset jack.
3.   For Direct-Connect in the handset jack order the UI 710 for handset use.
4.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.

IPC Information Systems IPC Information Systems
641KS,  EPC A-8/9 A-8/9 CSHS 01 4
Centre Max  00895 A-3/4 A-3/4 CSTD 01 3
Centre Max  06088,  06089 A-8/9 A-8/9 CSHS 01 4
Centre Max  21608,  21610 A-8/9 A-8/9 CSHS 01 4
Digital Trade Net MX A-8/9 A-8/9 CSHS 01 1,4
Exchange I,  II A-8/9 A-8/9 CSHS 01 4
Series I Turret A-8/9 A-8/9 CSHS 01 2,4
Series II Turret See Note See Note 2,5
Trade Net I,  II,  III A-8/9 A-8/9 CSHS 01 4
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IPC Continued IPC Continued
1.  May need modular to PJ 327 dual plug prong adapter SC-W478.
2.  Needs modular to PJ 327 dual plug prong adapter SC-W478.
3.   For Direct-Connect in the handset jack order the UI 710 for handset use.
4.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.
5.  Only compatible with another manufacturers headset amp.  Check the Setup Guide for
     manufacturer's amplifier model in use.

ISDN*tek ISDN*tek
CTI  Commuter,  Commuter Plus,  Enterprise A-3/4 A-3/4 CSTD 01 1
CTI  Enterprise Quad+Plus A-3/4 A-3/4 CSTD 01 1
Cyber Space Freedom A-3/4 A-3/4 CSTD 01 1
1.   For Direct-Connect in the handset jack order the UI 710 for handset use.

Isoetec Isoetec
Digital Series Sets:
82030,  82100,  82200,  82300 A-3/4 A-3/4 CSTD 01 2
82359,  82500,  82600,  82603 A-3/4 A-3/4 CSTD 01 2
83300,  83500,  83700,  84100 A-3/4 A-3/4 CSTD 01 2
84500,  84600,  84700 A-3/4 A-3/4 CSTD 01 2
EZ-1 / Genus Series Sets: A-3/4 A-3/4 CSTD 01 2
80100,  80300,  80304,  80500,  80700 A-3/4 A-3/4 CSTD 01 2
Operators Console : USA-001 A-3/4 A-3/4 CSTD 01 1,2
Operators Integrated CRT A-3/4 A-3/4 CSTD 01 1,2
System 84:  14K / A,  17K / D A-3/4 A-3/4 CSTD 01 1,2y , ,
System 84:  28D / D,  29K/D, A-4 A-3/4 A-3/4 CSTD 01 1,2
1.  Headset compatible.
2.  For Direct-Connect in the handset jack order the UI 710 for handset use.

Iwatsu America Iwatsu America
ADIX IP Phone IX-12IPKTD A-3/4 A-3/4 CSTD 01 2
ADIX Omega Digital Sets:
IX-12KTD-2,  IX-12KTS-2 A-3/4 A-3/4 CSTD 01 1,5
IX-12KTD-3,  IX-12KTS-3 A-3/4 A-3/4 CSTD 01 2
IX-ATT Attendant Console A-3/4 A-3/4 CSTD 01 2
IX-MKT A-3/4 A-3/4 CSTD 01 5
BT 1530,  BT 2250 A-8/9 A-8/9 CSHS 01 4,6
ET-126,  ET-228 A-8/9 A-8/9 CSHS 01 5
ETD-12D / K,  ETD-24D / F859 A-3/4 A-3/4 CSTD 01 3,5
ETD-6D / K,  ETD-8D / K A-3/4 A-3/4 CSTD 01 3,5
IDS Series Sets A-3/4 A-3/4 CSTD 01 5
Omega  714 VC,  1530,  2250 A-8/9 A-8/9 CSHS 01 5,6
Omega  ET 412,  ET 816,  ET 824 A-8/9 A-8/9 CSHS 01 5,6
Omega  ET 1632,  ET 2460,  ET 2464 A-8/9 A-8/9 CSHS 01 5,6
Omega IV  EX 616,  EX 816,  EX 824 A-3/4 A-3/4 CSTD 01 5
Omega IV  EX 1232,  EX 1648 A-3/4 A-3/4 CSTD 01 5
Omega ZT-D Sets:
ZT-6D/6K,  ZT-8D/8K A-3/4 A-3/4 CSTD 01 5
ZT-12D/12K,  ZT-12KTS A-3/4 A-3/4 CSTD 01 3,5
ZT-12KTX,  ZT-24D/24X A-3/4 A-3/4 CSTD 01 3,5
ZT-24K,  ZT-24KTS,  ZT-24KTX A-3/4 A-3/4 CSTD 01 3,5
Omega ZT-S Sets:
ZT-6KTS,  ZT-6KTD A-3/4 A-3/4 CSTD 01 5
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Iwatsu Continued Iwatsu Continued
1.   Headset compatible.
2.   Connect to dedicated modular headset jack.
3.   If the Iwatsu SHCB-Z or SMSA-Z Headset Adapter is used, use the same selection has
      the handset jack.
4.   Needs modular to PJ 327 dual plug prong adapter SC-W478.
5.   For Direct-Connect in the handset jack order the UI 710 for handset use.
6.   The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.

Kanda Kanda
EK 616,  EK 1232,  EK 2064 Sets A-3/4 A-3/4 CSTD 01 1
1.   For Direct-Connect in the handset jack order the UI 710 for handset use.

Key Systems U.S. / KS Telecom Key Systems U.S. / KS Telecom
Atlas  ET 16,  ET 36 A-3/4 A-3/4 CSTD 01 1
Atlas  ET 4,  ET 15 A-3/4 A-3/4 CSTD 01 1
Atlas Digital Sets A-3/4 A-3/4 CSTD 01 1
Atlas Universal A-3/4 A-3/4 CSTD 01 1
KSX 32 / 128  Console A-3/4 A-3/4 CSTD 01 1
Salta Set A-3/4 A-3/4 CSTD 01 1
1.   For Direct-Connect in the handset jack order the UI 710 for handset use.

Lenoxx Electronics Corp. Lenoxx Electronics Corp.
PH 319,  PH 321,  PH 322 A-3/4 A-3/4 CSTD 01 1
1.   For Direct-Connect in the handset jack order the UI 710 for handset use.

Lexar Lexar
LX-2,  LX-5,  LX-15,  LX-20 See Note See Note 3
LX-2010,  LX-2011,  LX-2020 A-8/9 A-8/9 CSHS 01 1,2
LX-2021,  LX-2031,  LX-3014 A-8/9 A-8/9 CSHS 01 1,2
LX-3021,  LX-3037 A-8/9 A-8/9 CSHS 01 1,2
LX-AC-ATT 2000 Console A-8/9 A-8/9 CSHS 01 1,2
LX-Attendant Console A-3/4 A-3/4 CSTD 01 1
TLX-2,  TLX-5,  TLX-15 See Note See Note 3
TLX-15HLS,  TLX-15ZS See Note See Note 3
TLX-AA,  TLX-AC Attendant Console See Note See Note 3
1.   For Direct-Connect in the handset jack order the UI 710 for handset use.
2.   The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.
3.  Sennheiser Amplifiers and Direct-Connect Cables are not compatible with these phones.  If the 
     phone has another manufacturers amplifier connected to it Sennheiser will most likely have a 
     connecting Cable for that amplifier.  Check the Setup Guide for manufacturer's amplifier model
     in use.

Linksys Linksys
Linksys PHM 1100,  PHM 1200 A-3/4 A-3/4 CSTD 01 2
Linksys -Cisco SPA-941 See Note See Note See Note 1
Linksys Sipura SPA-841 See Note See Note See Note 1
Linksys SPA 921, SPA 922 See Note See Note See Note 1
Linksys SPA 941,  SPA 942,  SPA 962 See Note See Note See Note 1
1.  Has 4-Pole, 2.5 mm headset jack.  Use Sennheiser standard MM Series Headsets.
2.  Connect to dedicated modular headset jack.

Lucent Technologies Lucent Technologies
Next Generation IPhones:
a2011,  a2011-2,  i2021,  i2022 A-3/4 A-3/4 CSTD 01 1,2
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Lucent Continued Lucent Continued
1.  Has 3.5 mm (3/8") headset jack.  Lucent recommends the Tele-Infonet headset 
     adapter cord # CC 300316668 for Universal Amplifiers.  Radio Shack also has
     a adapter P/N 274-397 that the CCEL 190-2 cable can plug into.
2.  For Direct-Connect in the handset jack order the UI 710 for handset use.

Macrotel Macrotel
Excel  308E,  816E See Note See Note See Note 1
MT-3T,  MT-3TX,  MT- 5T,  MT-5TX See Note See Note See Note 1
MT-8T,  MT-8TX,  MT-12T,  MT-12TX See Note See Note See Note 1
MT-12H,  MT-14H,  MT-16H,  MT-20D See Note See Note See Note 1
MT-24T,  MT-24TX,  MT-30X See Note See Note See Note 1
MTH Sets See Note See Note See Note 1
MTX Sets See Note See Note See Note 1
1.  Sennheiser Amplifiers and Direct-Connect Cables are not compatible with these phones.  If the 
     phone has another manufacturers amplifier connected to it Sennheiser will most likely have a 
     connecting Cable for that amplifier.  Check the Setup Guide for manufacturer's amplifier model
     in use.

Mitel Networks Mitel Networks
5001 IP,  5005 IP Phone A-3/4 A-3/4 CSTD 01 1
5010 IP,  5020 IP,  5021 IP Phone A-3/4 A-3/4 CSTD 01 1
5140 IP,  5212 IP,  5215 IP A-3/4 A-3/4 CSTD 01 1
5220 IP,  5224 IP,  5230 IP A-3/4 A-3/4 CSTD 01 1
5550 IP Console A-3/4 A-3/4 CSTD 01 2
Consoles: 1000,  1001,  1003 A-3/4 A-3/4 CSTD 01 2
SuperConsole 1000,  2000 A-3/4 A-3/4 CSTD 01 2
SuperSet 1,  2,  3,  4,  7 A-3/4 A-3/4 CSTD 01 2
SuperSet 401,  410,  420,  430 A-3/4 A-3/4 CSTD 01 2
SuperSet 4001 A-3/4 A-3/4 CSTD 01 2
SuperSet 4015,  4025,  4125,  4150 A-3/4 A-3/4 CSTD 01 1,3
SuperSet 700 / PC Phone A-3/4 A-3/4 CSTD 01 1
SuperSet 7000 / PC-Attendant A-3/4 A-3/4 CSTD 01 1
SX200 Digital Super Console A-3/4 A-3/4 CSTD 01 2
1.   Connect to dedicated modular headset jack.  The "AMS 01" is not recommended as it may
      disconnect the call when activated.
2.   For Direct-Connect in the handset jack order the UI 710 for handset use.
3.   Handset microphone is disabled with headset plugged in.  To use the handset
      Easy Disconnect the headset top from the connecting cable.

Modular Communication Systems Modular Communication Systems
Mod-U-Com Console A-8/9 A-8/9 CSHS 01 1,2,3
1.   Needs modular to PJ 327 dual plug prong adapter SC-W478.
2.   The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.
3.   Some Consoles may require a 6-wire dual plug prong amplifier.  Use the SC911-15A.

Motorola Motorola
911 SRX Set A-8/9 A-8/9 CSHS 01 5
B1630 Console A-8/9 A-8/9 CSHS 01 1,5,6
C100 Controller A-3/4 A-3/4 CSTD 01
Centracom I,  II & III A-8/9 A-8/9 CSHS 01 1,5,6
CentraLink 911 A-8/9 A-8/9 CSHS 01 1,5,6
DGT9000 Desktop Controller A-3/4 A-3/4 CSTD 01
Elite Golden Centracom A-8/9 A-8/9 CSHS 01 1,5,6
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Motorola Continued Motorola Continued
Flexar Base Station A-8/9 A-8/9 CSHS 01 1,5,6
Golden Centracom II A-8/9 A-8/9 CSHS 01 1,5,6
53677 Cordless Phone NO NO CCEL 190-2
MA362 Cordless Phone NO NO CCEL 190-2
MAXAR 80 A-8/9 A-8/9 CSHS 01 5
Mitrex Super Consolette A-8/9 A-8/9 CSHS 01 1,5,6
MSD 5000 Console A-8/9 A-8/9 CSHS 01 1,2,5,6
STU III (1000 Voice Data Terminal) A-3/4 A-3/4 CSTD 01
T-Series Consoles:
T1600,  T1602,  T1603,  T1604 A-8/9 A-8/9 CSHS 01 1,2,5,6
T1605,  T1606,  T1609,  T1617 A-8/9 A-8/9 CSHS 01 1,2,5,6
T5600 Console A-8/9 A-8/9 CSHS 01 3,5
Talkabout 270,  280 NO NO CCEL 190-2 4
Talkabout  T289,  T300P,  T5100,  T5200 NO NO CCEL 190-2 4
Talkabout T5300,  T5320,  T5400,  T5420 NO NO CCEL 190-2 4
Talkabout T5600,  T5620,  T5700,  T5710 NO NO CCEL 190-2 4
Talkabout T5720,  T6200,  T6220,  T6300 NO NO CCEL 190-2 4
Talkabout T6320,  T6400,  T7200 NO NO CCEL 190-2 4
Vesta Pallas E9-1-1 with: 
Vesta / CENTRACOM Elite Console A-8/9 A-8/9 CSHS 01 1,5,6
Vesta / MCC 5500 Console A-8/9 A-8/9 CSHS 01 1,5,6
XTS 3000 NO NO NO 7
1.   Needs modular to PJ 327 dual plug prong adapter SC-W478.
2.   Requires use of Motorola # BLNT6223A-CS-5 headset interface box.
3.   May need modular to PJ 327 dual plug prong adapter SC-W478.
4.   Has 3.5 mm (3/8") headset jack.  Radio Shack has a 2.5 mm to 3.5 mm
      adapter P/N 274-397 that the CCEL 190-2 cable can plug into.
5.   The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.
6.   Some Consoles may require a 6-wire dual plug prong amplifier.  Use the SC911-15A.
7.   Not compatible.

Multilink, Inc. Multilink, Inc.
Conference Bridge A-8/9 A-8/9 CSHS 01 1
1.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.

Murata Murata
FAX Phone  625M,  655M,  750M A-3/4 A-3/4 CSTD 01 1
FAX Phone  F-76,  F-86 A-3/4 A-3/4 CSTD 01 1
1.  For Direct-Connect in the handset jack order the UI 710 for handset use.

National Telecom / Solid State Systems National Telecom / Solid State Systems
ACD IV : 113-6064 A-3/4 A-3/4 CSTD 01 2
ACDII Agent Set A-8/9 A-8/9 CSHS 01 1,3
ECD  2B/2C Consoles A-8/9 A-8/9 CSHS 01 1,3
JR Executive  116-6502,  117-6526 A-3/4 A-3/4 CSTD 01 2
1.  Needs modular to PJ 327 dual plug prong adapter SC-W478.
2.  For Direct-Connect in the handset jack order the UI 710 for handset use.
3.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.

Natural Microsystems Natural Microsystems
QX2000 / Unity I Board  (sound board) A-3/4 A-3/4 CSTD 01 1
1.  For Direct-Connect in the handset jack order the UI 710 for handset use.
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NEC America NEC America
DSX Aspire Series Phones:                        
2 Button,  22 Button,  34 Button,  34 Button IP A-3/4 A-3/4 CSTD 01 2
DSX 300 A-3/4 A-3/4 CSTD 01 2
DS 1000,  DS 2000 Sets A-3/4 A-3/4 CSTD 01 1,9
DTerm 3000 A-3/4 A-3/4 CSTD 01 9
DTerm Series II Sets: ETE-1HM-2,  ETE-1-2,  ETE-
6-2,  ETE-6D-2,  ETE-16-2,  ETE-16D-2 A-3/4 A-3/4 CSTD 01 9
DTerm Series III:
ETJ-1-1 A-3/4 A-3/4 CSTD 01 9
ETJ -8-1,  ETJ-16-D-2,  ETJ-16-DC-1 A-3/4 A-3/4 CSTD 01 5,9
ETJ-16-DD-1,  ETJ-16-DD-2,  ETJ-24-DS-1 A-3/4 A-3/4 CSTD 01 5,9
Electra Series Sets:
ET-4R-2P,  ET-4T-2P,  ET-4R-3P A-8/9 A-8/9 CSHS 01 8,9
ET-4T-3P,  ET-8-1,  ET-8-2 A-8/9 A-8/9 CSHS 01 8,9
ET-14-2,  ET-14-3,  ET-14-4,  ET-14-5 A-8/9 A-8/9 CSHS 01 8,9
ET-16-1,  ET-16-2,  ET-16H-1,  ET20-1 A-8/9 A-8/9 CSHS 01 8,9
ET-6-1,  ET-6-2,  ET-6-3,  ET-6-1P A-3/4 A-3/4 CSTD 01 9
ET-6-3P,  ET-6H-1,  ET-6H-3,  ET-6H-1P A-3/4 A-3/4 CSTD 01 2
ET-6H-3P,  ET-8-3,  ET-8-4,  ET-8-3P A-3/4 A-3/4 CSTD 01 2
ET-8-4P,  ET-16-3,  ET-16-4,  ET-16-3P A-3/4 A-3/4 CSTD 01 2
ET-16-4P,  ET-16D-3,  ET-16D-4,  ET-16H-3 A-3/4 A-3/4 CSTD 01 2
ET-16H-4,  ET-16H-3P,  ET-16H-4P A-3/4 A-3/4 CSTD 01 2, ,
ET-16H-4,  ET-16H-3P,  ET-16H-4P A-3/4 A-3/4 CSTD 01 2
Electra 824:  ETZ-16-1,  ETZ-16D-1 A-3/4 A-3/4 CSTD 01 2
Electra Elite IPK Series Sets:
DTH-8-1,  DTH-8D-2,  DTH-16D-1,  DTH-16LD-1, A-3/4 A-3/4 CSTD 01 2
DTH-16LCD,  DTH-32D-1 A-3/4 A-3/4 CSTD 01 2
Electra Elite Series Sets:
DTU-8-1,  DTU-16-1,  DTU-16D-1,  A-3/4 A-3/4 CSTD 01 2
DTU-16D-2,  DTU-32-1,  DTU-32D-1 A-3/4 A-3/4 CSTD 01 2
HA 610Z,  HA 710Z ATTCOM A-8/9 A-8/9 CSHS 01 7,8
HA 750Z HDAC,  HA 751Z HDAC A-8/9 A-8/9 CSHS 01 7,8
HA 752Z HDAC A-8/9 A-8/9 CSHS 01 7,8
Impulse Series Sets:
ACD Terminal:  ETT-16S-1 A-3/4 A-3/4 CSTD 01 9
DTerm 10:  ETT-X-1 Executive A-3/4 A-3/4 CSTD 01 9
DTerm 2:  ETT-1-1,  ETT-1-2 A-3/4 A-3/4 CSTD 01 9
DTerm 4:  ETT-4-1 A-3/4 A-3/4 CSTD 01 9
DTerm 4B:  ETT-8-1 A-3/4 A-3/4 CSTD 01 9
DTerm 5:  ETT-16-1 A-3/4 A-3/4 CSTD 01 9
DTerm 500:  ETT-D-1 A-8/9 A-8/9 CSHS 01 7,8
Mark II Series Sets:
ETE-6-1,  ETE-6D-1,  ETE-16D-1 A-3/4 A-3/4 CSTD 01 3
ETE-16D-2,  ETE-16K-1 A-3/4 A-3/4 CSTD 01 3
Neax 1200 Console A-3/4 A-3/4 CSTD 01 9
Neax HDAC-A Series I & II Consoles A-8/9 A-8/9 CSHS 01 7,8
Neax SN619,  SN716,  2400 Consoles A-8/9 A-8/9 CSHS 24 8,9
2100i A-3/4 A-3/4 CSTD 01 9
HA 752Z HDAC A-8/9 A-8/9 CSHS 01 7,8
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NEC Continued NEC Continued
Dterm Series E Sets:
DTP-2D-1 A-3/4 A-3/4 CSTD 01 9
DTP-8-1,  DTP-8D-1,  DTP-16D-1,  DTP-32D-1 A-3/4 A-3/4 CSTD 01 2
Dterm Series i Sets:
DTR-2D-1,  DTR8-1,  DTR-8D-1 A-3/4 A-3/4 CSTD 01 2
DTR-16D-1,  DTR-32D-1 A-3/4 A-3/4 CSTD 01 2
Dterm IP ITR-8D,  ITR-16D-2,  ITR-32D-3 A-3/4 A-3/4 CSTD 01 2
Professional Series Sets: 
ETW-8-1,  ETW-8-2,  ETW-16-1 A-3/4 A-3/4 CSTD 01 3,4,9
ETW-16-2,  ETW-24-1 A-3/4 A-3/4 CSTD 01 4,9
1.  Headset compatible.
2.  Connect to dedicated modular headset jack.
3.  If NEC Headset Adapter ADA or ADA-1 is used, use the same selection has the handset jack. 
4.  There is an inconsistency in some of the NEC sets.  If there is receive and no transmit,
     select one of the following:
     A.  Active UI setting, A-3/4.
     B.  Direct Connect, CSTD 24
5.  If NEC Headset Adapter ADA-J used select one of the following:
     A.  Active UI setting, A-3/4.
     B.  Direct Connect, CSTD 24
7.  Needs modular to PJ 327 dual plug prong adapter SC-W478.
8.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.p
9.  For Direct-Connect in the handset jack order the UI 710 for handset use.

Newtronix Communications Newtronix Communications
Success Set  CU 4004,  CU4005,  CU4006 A-3/4 A-3/4 CSTD 01 1
1.  For Direct-Connect in the handset jack order the UI 710 for handset use.

Nitsuko America Corp. Nitsuko America Corp.
124i / 384i  Digital Sets See Note See Note 3
DS01 Series Sets:
88661,  88662,  88663,  88670,  88673 A-3/4 A-3/4 CSTD 01 2
Onyx Series Sets:
88154,  88155,  88160 A-3/4 A-3/4 CSTD 01 2
88163,  88250,  88260 A-3/4 A-3/4 CSTD 01 2
88261,  88263,  88350 A-3/4 A-3/4 CSTD 01 2
88360,  88361,  88363 A-3/4 A-3/4 CSTD 01 2
Optima Series Sets A-3/4 A-3/4 CSTD 01 2
Portrait Sets See Note See Note 3
1.  Headset compatible.
2.  For Direct-Connect in the handset jack order the UI 710 for handset use.
3.  Sennheiser Amplifiers and Direct-Connect Cables are not compatible with these phones.  If the 
     phone has another manufacturers amplifier connected to it Sennheiser will most likely have a 
     connecting Cable for that amplifier.  Check the Setup Guide for manufacturer's amplifier model
     in use.

Norstan Norstan
Advantage I Sets A-3/4 A-3/4 CSTD 01 1,3
Advantage II Sets A-3/4 A-3/4 CSTD 01 2,3
1.  Headset compatible.
2.  If the Norstan SHCB-Z or SMSA-Z Headset Adapter is used, use the same selection 
     as the handset jack.
3.  For Direct-Connect in the handset jack order the UI 710 for handset use.
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Nortel Networks Nortel Networks
Agent Console  NT4X09AG,  NT4X09BB A-8/9 A-8/9 CSHS 01 6,10
Attendant Console  M1109  QSU71 A-3/4 A-3/4 CSTD 01 11
Attendant Console  M1250  NT2G00A-35 A-8/9 A-8/9 CSHS 01 6,10
Attendant Console  M1309  QSU73 A-3/4 A-3/4 CSTD 01 11
Attendant Console  M2250  NT6G00AA-35 A-3/4 A-3/4 CSTD 01 6,7
Attendant Console  QCW2,  QCW3 A-8/9 A-8/9 CSHS 01 6,10
Attendant Console  QCW4,  QCW5 A-8/9 A-8/9 CSHS 01 6,10
IP1110 A-3/4 A-3/4 CSTD 01 11
IP1120E A-3/4 A-3/4 CSTD 01 1
IP1140E,  IP1150E A-3/4 A-3/4 CSTD 01 1,12
IP 1210 A-3/4 A-3/4 CSTD 01 11
IP 1220,  IP 1230 A-3/4 A-3/4 CSTD 01 1
IP 1535 A-3/4 A-3/4 CSTD 01 11
IP Phone 2001 (i2001),  IP Phone 2002 (i2002) A-3/4 A-3/4 CSTD 01 11
IP Phone 2004 (i2004),  IP Phone 2007 (i2207) A-3/4 A-3/4 CSTD 01 1
IP Phone 2033 (i2033) A-3/4 A-3/4 CSTD 01 1
IP Softphone 2050 (i2050) A-3/4 A-3/4 UUSB 2 2
LG-Nortel IP 6804 A-3/4 A-3/4 CSTD 01 11
LG-Nortel IP 6812,  IP 6830 A-3/4 A-3/4 CSTD 01 11,13
LG-Nortel IP 8501,  IP 8540 A-3/4 A-3/4 CSTD 01 1
Mobile USB Headset Adapter for IP Softphones See Note See Note See Note 13
WLAN Handset 2210,  2211,  2212 See Note See Note See Note 13, ,
WLAN Handset 6120,  6140 See Note See Note See Note 13
Jazz  1400,  1420,  1440,  1460 A-3/4 A-3/4 CSTD 01 11
Jazz  1600,  1650,  4000 A-3/4 A-3/4 CSTD 01 11
Maestro  1500,  1500 EV, 1500CW A-3/4 A-3/4 CSTD 01 11
Maestro  2500,  3500,  3500 CW A-3/4 A-3/4 CSTD 01 11
Meridian Consoles:
QSU 1,  QSU 3,  QSU 6,  QSU 7 A-8/9 A-8/9 CSHS 01 10,11
QSU 60,  QSU 61 A-8/9 A-8/9 CSHS 01 6,10
QSU 63,  QSU 67 A-8/9 A-8/9 CSHS 01 10,11
Meridian Sets:
M2006 (NTZK06,  NT2K06) (NT9K05) A-5 A-5 CHS 01 11
M2008 (NTZK08,  NT2K08) (NT9K08) A-5 A-5 CHS 01 11
M2009 (NT1F05) A-5 A-5 CHS 01 11
M2016 (NTZK20,  NT2K20) A-5 A-5 CHS 01 11
M2018 (NT1F07) A-5 A-5 CHS 01 11
M2112 (NT1F06) A-5 A-5 CHS 01 11
M2216 ACD I (NTZK18,  NT2K18) (NT9K18) A-5 A-5 CHS 01 3
M2216 ACD I (NTZK22,  NT2K22) A-5 A-5 CHS 01 3
M2216 ACD II (NTZK23,  NT2K23) A-5 A-5 CHS 01 4
Meridian  M2317  NT1F21 A-5 A-5 CHS 01 1,11
M2616 (NTZK16,  NT2K16,  NT9K16) A-5 A-5 CHS 01 11
Meridian M3000 (NT1F11),  M4000 A-5 A-5 CHS 01 11
Meridian Digital Sets:
M3901,  M3902 A-3/4 A-3/4 CSTD 01 11
M3903,  M3904,  M3905 A-3/4 A-3/4 CSTD 01 1
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Meridian II Sets:
M5008 (NT4X40),  M5208 (NT4X41) A-3/4 A-3/4 CSTD 01 11
M5216 (NT4X44) A-3/4 A-3/4 CSTD 01 1
M5316 (NT4X42) A-3/4 A-3/4 CSTD 01 11
Meridian P-Phones:
M5006 (NT4X21),  M5009 (NT4X35) A-3/4 A-3/4 CSTD 01 11
M5112 (NT4X31),  M5209 (NT4X36,  NT4X38) A-3/4 A-3/4 CSTD 01 11
M5212 (NT4X39) A-3/4 A-3/4 CSTD 01 5
M5312,  M5317 (NT4X37) A-3/4 A-3/4 CSTD 01 11
Meridian Unity Series Sets:
M8003  NT2N57,  M8009  NT2N24 A-3/4 A-3/4 CSTD 01 11
M8314  NT2N30,  M8417  NT2N32 A-3/4 A-3/4 CSTD 01 11
M9009  NT2N74,  M9216  NT2N33 A-3/4 A-3/4 CSTD 01 11
M9316  NT2N31 A-3/4 A-3/4 CSTD 01 11
M9417  NT2N36,  M9516  NT2N42 A-3/4 A-3/4 CSTD 01 8,11
Norstar Sets:
M7100 (NT8B14) A-3/4 A-3/4 CSTD 01 11
M7208 (NT8B20),  M7310 (NT8B30) A-3/4 A-3/4 CSTD 01 1
M7324 (NT8B40),  M7900 (NT8B50) A-3/4 A-3/4 CSTD 01 1
Quick Touch  100,  200 A-3/4 A-3/4 CSTD 01 11
Rappert,  Rappert Plus A-3/4 A-3/4 CSTD 01 11
Norstar Business Terminals:
T7100 A-3/4 A-3/4 CSTD 01 11
T7208,  T7316 A-3/4 A-3/4 CSTD 01 1
T7324 A-3/4 A-3/4 CSTD 01 11
T7406 Wireless Phone NO NO CCEL 190-2
Nortel Multimedia Conferencing A-3/4 A-3/4 CSTD 01 11
Power Touch  225,  250,  350,  452 A-3/4 A-3/4 CSTD 01 11
Unity Series Sets:
NT1K00,  NT1K02,  NT4L15,  NT4L17 A-3/4 A-3/4 CSTD 01 11
NT4L20,  NT4L21,  NT6K00,  NT6K7 A-3/4 A-3/4 CSTD 01 11
NT6K10,  NT6K90 A-3/4 A-3/4 CSTD 01 11
Unity I  8100  NT4L11 A-3/4 A-3/4 CSTD 01 11
Unity II  8200  NT4L12 A-3/4 A-3/4 CSTD 01 11
Unity III  8300  NT4L01 A-3/4 A-3/4 CSTD 01 9,11
Unity VII  8400  NT4L10 A-3/4 A-3/4 CSTD 01 11
Unity XX  8600  NT4L04 A-3/4 A-3/4 CSTD 01 11
Unity XX  8600  NT4L14 A-3/4 A-3/4 CSTD 01 11
Vantage A-3/4 A-3/4 CSTD 01 11
Vantage  Esprit / Esprit Plus A-3/4 A-3/4 CSTD 01 11
Venture  NT2N81 A-3/4 A-3/4 CSTD 01 11
Vista 350  NT2N52 A-3/4 A-3/4 CSTD 01 11
1.   Connect to dedicated modular headset Jack.
2.   May need the Nortel Networks "BCM USB" or the Mobile BCM USB Audio Kit 
      for headset use.
3.   Phone should be programmed to headset "Option 2".
4.   Use the modular Jack for the headset not the PJ 327 dual plug prong Jack.
5.   Phone has two headset Jacks on the back.  Plug the headset into the Jack with 
      the icon of a headset only.  Not the Jack that has an icon of a headset with 
      dual plug prongs.
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Nortel Continued Nortel Continued
6.   Needs modular to PJ 327 dual plug prong adapter SC-W478.
7.   The Handset of the M2250 console can not be plugged into the console 
      at the same time the headset is plugged in.
8.   Headset compatible.
9.   The switch on the bottom of the phone needs to be placed in position "C".
10. The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.
11. For Direct-Connect in the handset jack order the UI 710 for handset use.
12. Bluetooth enabled for use with wireless Bluetooth headset.
13. Has 2.5 mm headset jack.  Use the CCEL 190-2 cable.

Northcom Northcom
ESP Series Sets:
612,  1224,  2460 See Note See Note See Note 3
Premier 1A3 Set A-3/4 A-3/4 CSTD 01 2
Premier Series Sets:
2500,  DHK A-8/9 A-8/9 CSHS 01 1,2
308,  616,  1648 A-8/9 A-8/9 CSHS 01 1,2
1.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.
2.  For Direct-Connect in the handset jack order the UI 710 for handset use.
3.  Sennheiser Amplifiers and Direct-Connect Cables are not compatible with these phones.  If the 
     phone has another manufacturers amplifier connected to it Sennheiser will most likely have a 
     connecting Cable for that amplifier.  Check the Setup Guide for manufacturer's amplifier model
     in use.

Northwestern Bell Northwestern Bell
Answermate Series Sets:
1500,  1600,  61160,  61170 A-3/4 A-3/4 CSTD 01 1
Basic Series Sets:
51290,  51450,  51460,  51530,  51570 A-3/4 A-3/4 CSTD 01 1
Competitor Series Sets:
21410,  21420,  21430 A-3/4 A-3/4 CSTD 01 1
Easy Reach Series Sets:
81100,  81200,  81100,  81200 A-3/4 A-3/4 CSTD 01 1
Easy Touch Series Sets:
22411,  22455,  26001,  26002,  43600 A-3/4 A-3/4 CSTD 01 1
Integra Series Sets:
75000,  75005,  78002,  78003 A-3/4 A-3/4 CSTD 01 1
Techline Series Sets:
220 (77002),  420 (77004) A-3/4 A-3/4 CSTD 01 1
2000 (24900),  2700 (24910) A-3/4 A-3/4 CSTD 01 1
2700S (24920),  2702S (24930) A-3/4 A-3/4 CSTD 01 1
Traditional Series Sets:
51280,  51550 A-3/4 A-3/4 CSTD 01 1
1.  For Direct-Connect in the handset jack order the UI 710 for handset use.

OKI OKI
Discovery  3 A-8/9 A-8/9 CSHS 01 1,2
OKI-3532 A-3/4 A-3/4 CSTD 01 3
Spectrum  100 A-8/9 A-8/9 CSHS 01 2,3
Spectrum  400,  700 A-8/9 A-8/9 CSHS 01 1,2
1.  Needs modular to PJ 327 dual plug prong adapter SC-W478.
2.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.
3.  For Direct-Connect in the handset jack order the UI 710 for handset use.
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Ontario Systems Ontario Systems
Predictive Dialer  Guaranteed Contact A-8/9 A-8/9 CSHS 01 1,2
1.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.
2.  For Direct-Connect in the handset jack order the UI 710 for handset use.

Orbacom Systems Orbacom Systems
Calida Console,  Calida Plus Console A-8/9 A-8/9 CSHS 01 1,2,3
CRT-TDM-150 Console A-8/9 A-8/9 CSHS 01 1,2,3
TRM-150 Console A-8/9 A-8/9 CSHS 01 1,2,3
1.  Needs modular to PJ 327 dual plug prong adapter SC-W478. 
2.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.
3.  Some Consoles may require a 6-wire dual plug prong amplifier.  Use the SC911-15A.

Page Industries Page Industries
Headset Amplifier: PI-AMP NO NO CSTD 01 1
1.  Has 2.5 mm headset jack.  Use the CCEL 190-2 cable.

palmOne palmOne
Treo 600,  Treo 650 NO NO CCEL 190-2

Panasonic Panasonic
DBS Series Sets:
VB 43210,  VB 43220,  VB 43221,  VB 43223 A-8/9 A-8/9 CSHS 24 1,4,5
VB 43225,  VB 43230,  VB 43231,  VB 43233 A-8/9 A-8/9 CSHS 24 1,4,5
VB 43310,  VB 43320,  VB 44210,  VB 44223 A-8/9 A-8/9 CSHS 24 1,4,5
VB 44225,  VB44230 A-8/9 A-8/9 CSHS 24 1,4,5
Digital Series Sets:g
KX-T 7130,  KX-T 7220,  KX-T 7230 A-3/4 A-3/4 CSTD 24 1,5
KX-T 7235,  KX-T 7250 A-3/4 A-3/4 CSTD 24 1,5
Digital Super Hybrid Series Sets (XDP):
KX-T 7420,  KX-T 7425,  KX-T 7431 A-3/4 A-3/4 CSTD 24 3,5
KX-T 7433,  KX-T 7436,  KX-T 7453 A-3/4 A-3/4 CSTD 24 3,5
KX-T 7456 A-3/4 A-3/4 CSTD 24 3,5
KX-T 7720,  KX-T 7730,  KX-T 7735 A-3/4 A-3/4 CSTD 24 3,5
KX-T 7740,  KX-T 7750 A-3/4 A-3/4 CSTD 24 3,5
Digital Hybrid IP-PBX Series Sets:
KX-T 7625,  KS-T 7630 A-3/4 A-3/4 CSTD 24 3,5
KX-T 7633,  KX-T 7636 A-3/4 A-3/4 CSTD 24 3,5
KX-TA 308 Advanced Hybrid Series Sets:
KX-TA 30820,  KX-TA 30830,  KX-TA 30850 A-3/4 A-3/4 CSTD 24 3,5
Ease-A-Phone Series Sets:
KX-D 4130,  KX-D 4985 A-3/4 A-3/4 CSTD 24 5
KX-T 2010,  KX-T 2120,  KX-T 2130 A-3/4 A-3/4 CSTD 24 5
KX-T 2131,  KX-T 2135,  KX-T 2140 A-3/4 A-3/4 CSTD 24 5
KX-T 2150,  KX-T 2155,  KX-T 2165 A-3/4 A-3/4 CSTD 24 5
KX-T 2180,  KX-T 2220,  KX-T 2221 A-3/4 A-3/4 CSTD 24 5
KX-T 2250,  KX-T 2260,  KX-T 2310 A-3/4 A-3/4 CSTD 24 5
KX-T 2315,  KX-T 2320,  KX-T 2322 A-3/4 A-3/4 CSTD 24 5
KX-T 2325,  KX-T 2330,  KX-T 2335 A-3/4 A-3/4 CSTD 24 5
KX-T 2340,  KX-T 2341,  KX-T 2342 A-3/4 A-3/4 CSTD 24 5
KX-T 2345,  KX-T 2346,  KX-T 2355 A-3/4 A-3/4 CSTD 24 5
KX-T 2356,  KX-T 2360,  KX-T 2365 A-3/4 A-3/4 CSTD 24 5
KX-T 2380,  KX-T 2390,  KX-T 2395 A-3/4 A-3/4 CSTD 24 5
KX-T 2410,  KX-T 2415,  KX-T 2420 A-3/4 A-3/4 CSTD 24 5
KX-T 2421,  KX-T 2422,  KX-T 2425 A-3/4 A-3/4 CSTD 24 5
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KX-T 2427,  KX-T 2429,  KX-T 2432 A-3/4 A-3/4 CSTD 24 5
KX-T 2460,  KX-T 2465,  KX-T 2620 A-3/4 A-3/4 CSTD 24 5
KX-T 2622,  KX-T 2630,  KX-T 2632 A-3/4 A-3/4 CSTD 24 5
KX-T 2634,  KX-T 2640,  KX-T 2710 A-3/4 A-3/4 CSTD 24 5
KX-T 2720,  KX-T 2740,  KX-T 2840 A-3/4 A-3/4 CSTD 24 5
KX-T 2850,  KX-T 2880,  KX-T 3110 A-3/4 A-3/4 CSTD 24 5
KX-T 3120,  KX-T 3122,  KX-T 3130 A-3/4 A-3/4 CSTD 24 5
KX-T 3135,  KX-T 3142,  KX-T 3145 A-3/4 A-3/4 CSTD 24 5
KX-T 3150,  KX-T 3155,  KX-T 3160 A-3/4 A-3/4 CSTD 24 5
KX-T 3165,  KX-T 3170,  KX-T 3175 A-3/4 A-3/4 CSTD 24 5
KX-T 3185,  KX-T 3220,  KX-T 3250 A-3/4 A-3/4 CSTD 24 5
KX-T 3280 A-3/4 A-3/4 CSTD 24 5
KX-T 7020,  KX-T 7030,  KX-T 7050 A-3/4 A-3/4 CSTD 24 2,5
KX-T 7055 A-3/4 A-3/4 CSTD 24 2,5
KX-T7731,  KX-T7736 A-3/4 A-3/4 CSTD 24 3,5
KX-T 616 Series Sets:
KX-T 61620,  KX-T 61630,  KX-T 61631 A-3/4 A-3/4 CSTD 24 5
KX-T 61650 A-3/4 A-3/4 CSTD 24 1,5
KX-T 1232 Series Sets:
KX-T 123220,  KX-T 123221,  KX-T 123230 A-3/4 A-3/4 CSTD 24 5
KX-T 123235,  KX-T 123250 A-3/4 A-3/4 CSTD 24 5
Telephones including Cordless Handset:p g
KX-TG 2000,  KX-TG 2584,  KX-TG 2750 A-3/4 A-3/4 CSTD 24 3,5
KX-TG 2770,  KX-TG 4000,  KX-TG-5100 A-3/4 A-3/4 CSTD 24 3,5
KX-TG 5110,  KX-TG 5240,  KX-TGA 420B A-3/4 A-3/4 CSTD 24 3,5
Cordless Telephones:
KX-TC 1484 NO NO CCEL 190-2 3
KX-TG 273,    KX-TG 2208,  KX-TG 2214 NO NO CCEL 190-2 3
KX-TG 2216,  KX-TG 2224,  KX-TG 2226 NO NO CCEL 190-2 3
KX-TG 2227,  KX-TG 2235,  KX-TG 2237 NO NO CCEL 190-2 3
KX-TG 2239,  KX-TG 2247,  KX-TG 2248 NO NO CCEL 190-2 3
KX-TG 2239,  KX-TG 2247,  KX-TG 2248 NO NO CCEL 190-2 3
KX-TG 2257,  KX-TG 2258, NO NO CCEL 190-2 3
KX-TG 2267,  KX-TG 2352,  KX-TG 2382 NO NO CCEL 190-2 3
KX-TG 2481,  KX-TG 2553,  NO NO CCEL 190-2 3
KX-TG 2563,  KX-TG 2583,  KX-TG 2593 NO NO CCEL 190-2 3
KX-TG 2700,  KX-TG 2720,  KX-TG 2730 NO NO CCEL 190-2 3
KX-TG 2740,  KX-TG 5055,  KX-TG 5100 NO NO CCEL 190-2 3
KX-TG 5110,  KX-TG 5202,  KX-TG 5210 NO NO CCEL 190-2 3
KX-TG 5212,  KX-TG 5230,  KX-TG 5480 NO NO CCEL 190-2 3
KX-TG 6500,  KX-TG 6502 NO NO CCEL 190-2 3
KX-TG 6700,  KXTG 6702 NO NO CCEL 190-2 3
KX-TGA 230,  KX-TGA 510 NO NO CCEL 190-2 3
KX-TGA 520,  KX-TGA 560 NO NO CCEL 190-2 3
KX-TGA 650,  KX-TGA 670 NO NO CCEL 190-2 3
KX-TMC97,  KX-TMC98 A-3/4 A-3/4 CSTD 24 5
KX-TS5,  KX-TS10,  KX-TS14,  KX-TS15 A-3/4 A-3/4 CSTD 24 5
KX-TS17,  KX-TS20,  KX-TS21 A-3/4 A-3/4 CSTD 24 5
KX-TS25,  KX-TS27,  KX-TS50 A-3/4 A-3/4 CSTD 24 5
KX-TS55,  KX-TS400,  KX-TS500,  KX-TS550 A-3/4 A-3/4 CSTD 24 5
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KX-TS105,  KX-TS108,  KX-TS208,  TX-TS620 A-3/4 A-3/4 CSTD 24 3,5
KX-TS3282,  KX-TS4100,  KX-TS4200 A-3/4 A-3/4 CSTD 24 3,5
KX-TS4300,  KX-TS4500 A-3/4 A-3/4 CSTD 24 3,5
KX-TSC7-W A-3/4 A-3/4 CSTD 24 5
KX-TSC14 A-3/4 A-3/4 CSTD 24 3,5
RC-TX91,  RC-TX350 A-3/4 A-3/4 CSTD 24 5
RC-TX370,  RC-TX420 A-3/4 A-3/4 CSTD 24 5
Fax Phone Series Sets:
KX-F 50,  KX-F 90,  KX-F 100,  KX-F 130 A-3/4 A-3/4 CSTD 24 5
KX-F 140,  KX-F 155,  KX-F 230,  KX-F 245 A-3/4 A-3/4 CSTD 24 5
KX-F 250,  KX-F 500,  KX-F 700,  KX-F 800 A-3/4 A-3/4 CSTD 24 5
KX-F 3500 A-3/4 A-3/4 CSTD 24 5
SDSB Series Sets:
VB 42210,  VB 42211,  VB 42212,  VB 42213 A-3/4 A-3/4 CSTD 24 1,5
VA Series Sets:
VA 61420,  VA 61421,  VA 61422 A-3/4 A-3/4 CSTD 24 5
VA 61423,  VA 8025,  VA 8045,  VA 8070 A-3/4 A-3/4 CSTD 24 5
VA 8075,  VA 8100,  VA 8130,  VA 8150 A-3/4 A-3/4 CSTD 24 5
VA 8160,  VA 8200,  VA 8205,  VA 8400 A-3/4 A-3/4 CSTD 24 5
VA 8405,  VA 8465,  VA 9120 A-3/4 A-3/4 CSTD 24 5
1.  Headset compatible.
2.  Headset compatible.  Switch on phone must be set to headset.p p
3.  Has 2.5 mm headset jack.  Use the CCEL 190-2 cable.
4.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.
5.  For Direct-Connect in the handset jack order the UI 710 for handset use.

Phone Mate Corp. Phone Mate Corp.
3750,  3850,  3950,  3960,  6950 A-3/4 A-3/4 CSTD 01 1
7050,  7150,  7200,  7350,  7650 A-3/4 A-3/4 CSTD 01 1
7850,  8250,  8450,  8750,  8770 A-3/4 A-3/4 CSTD 01 1
9250,  9780,  9870,  PAM-2 A-3/4 A-3/4 CSTD 01 1
1.  For Direct-Connect in the handset jack order the UI 710 for handset use.

Picazo Picazo
OPS Sets / PCC / CTI-M  (TAPI) A-1/2 A-1/2 CSTD 01 1
VSI DisplayPhone 100,  200 A-1/2 A-1/2 CSTD 01 1
1.  For Direct-Connect in the handset jack order the UI 710 for handset use.

Plant CML Plant CML
911 Console See Note See Note 1
ElectroKey Panel Mount See Notes See Notes 2,3
Maars Desk Console See Note See Note 1
Vesta (CTI) Enhanced Herbie: 830808-00302 See Notes See Notes 2,3
Vesta (CTI) Herbie: 830808-00101 See Notes See Notes 2,3
Vesta Desk Console See Notes See Notes
1.  Consoles with part #'s beginning with: 8509, 8510 or 8511 select one of the following.
     A.  UI 740, position A, transmit 3-4
     B.  Direct Connect use the CSTD 01
     Consoles with part #'s beginning with: 850306, 850307,850606, 99918, 99919 or 99920
     select one of the following.
     A.  AIA 01 amplifier with the CSTD 01 Cable
     B.  Direct Connect use the CSHS 01 Cable
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2.  Some systems may require a 6-wire dual plug prong amplifier.  Use the SC911-15A.
3.  Needs modular to PJ 327 dual plug prong adapter SC-W478.
     Select one of the following.
     A.  AIA 01 amplifier with the CSTD 01 Cable
     B.  Direct Connect use the CSHS 01 Cable

Plantronics Plantronics
Avaya Wireless Headset Telephones:
LKA10,  10U100 NO NO CCEL 191
Avaya 8400 One-Touch Adapter:
(SOTA) # 65672-01 NO NO CSTD 08
Avaya Partner One-Touch Adapter: # 3276-090 NO NO CSTD 08
A20,  S20 NO NO CSTD 08
CA10,  CA20,  CA40 NO NO CCEL 191
CS10,  CT10,  CT12 NO NO CCEL 191
CATM10,  MX10  (PC Switcher Amplifiers) NO NO CSTD 08 1
DM 15 Amplifier (European) now in the USA NO NO NO 4
E10 "Rep. Not Available" Amplifier NO NO NO
MHA100 (Mobile Headset Amplifier) NO NO CCEL 190-2
M10,  M12 (Visa Amplifier) NO NO CSTD 08 1
M22 (Visa Amplifier) NO NO CSTD 08 1
P 10, 4-Wire amplifier NO NO NO 2
PLX-400, PLX-500 NO NO CSTD 01,
Practica A100 NO NO CSTD 01
S10 NO NO CSTD 01
SHS 2050, 6-Wire "911" amplifier NO NO NO 3
SOH 1858-12 (SP-02) NO NO CSTD 01
SP-02,  SP-04,  SP-05 NO NO CSTD 01
SQD Amplifier NO NO NO
T10,  T20  (Single Line Telephones) NO NO CSTD 01
TBS (Training Base Station) NO NO CSTD 01
1.  Transmit on Amplifier will need to be turned down by one or two notches.
2.  Plantronics Quick-Disconnect cable is hard wired to the amplifier.
3.  All Plantronics SHS amplifiers have the Quick-Disconnect cable hard wired to the amplifier.
4.  Has RJ 45 headset jack.  Special wiring using pins 1-4.  Unknown formate.

Polycom Polycom
Soundpoint Pro SE-220,  SE-225 A-3/4 A-3/4 CSTD 01 1,3
Soundpoint IP 300,  IP400,  IP500,  IP 600 A-3/4 A-3/4 CSTD 01 4
Soundpoint IP 500 A-3/4 A-3/4 CSTD 01 2
Soundpoint IP 301 SIP,  IP 430 SIP A-3/4 A-3/4 CSTD 01 4
Soundpoint IP 320 SIP,  IP 330 SIP A-3/4 A-3/4 CSTD 01 1,3
Soundpoint IP 501 SIP,  IP 601 SIP A-3/4 A-3/4 CSTD 01 4
Soundpoint IP 310,  IP501,  IP601,  IP650 A-3/4 A-3/4 CSTD 01 4
1.  Has 2.5 mm headset jack.  Use the CCEL 190-2 cable.
2.  Connect to dedicated modular headset Jack.  Some older IP sets may require the use 
     of CSTD 24 cable instead of the CSTD 01 cable.
3.  For Direct-Connect in the handset jack order the UI 710 for handset use.
4.  Connect to dedicated modular headset Jack.

Positron Positron
301,  302,  304,  400 Turret A-8/9 A-8/9 CSHS 01 2,3
600101 Turret A-8/9 A-8/9 CSHS 01 1,2
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Positron Continued Positron Continued
600602,  600211 Turret A-8/9 A-8/9 CSHS 01 1,2
1.  Needs modular to PJ 327 dual plug prong adapter SC-W478.
2.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.
3.  For Direct-Connect in the handset jack order the UI 710 for handset use.

Premier Telecom Premier Telecom
1A3 Sets A-3/4 A-3/4 NO 5
2541,  2554,  2572,  2575 A-8/9 A-8/9 NO 3,5
706,  2500,  2530 A-8/9 A-8/9 NO 3,5
Answer Sets : 12,  18,  24,  30 A-3/4 A-3/4 NO 5
DHK Sets A-8/9 A-8/9 CSHS 01
ESLI,  E-Set A-3/4 A-3/4 CSTD 01 4
ESP 8,  12,  24 A-3/4 A-3/4 CSTD 01 1,4
Flair II  6,  12,  21,  22,  31,  41 A-3/4 A-3/4 CSTD 01 4
Premier 308,  616,  1648 Keysets A-8/9 A-8/9 CSHS 01 3,4
Sprint Protegee Sets A-3/4 A-3/4 CSTD 01 2
1.  Headset compatible.
2.  Connect to dedicated modular headset Jack.
3.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.
4.  For Direct-Connect in the handset jack order the UI 710 for handset use.
5.  Phone sets do not have volume control.

Prostar Telecom Prostar Telecom
Prostar Sets See Notes See Notes See Note 1
1.  Sennheiser Amplifiers and Direct-Connect Cables are not compatible with these phones.  If the 
     phone has another manufacturers amplifier connected to it Sennheiser will most likely have a 
     connecting Cable for that amplifier.  Check the Setup Guide for manufacturer's amplifier model
     in use.

QTelNet, Inc. QTelNet, Inc.
FreeRide VoIP Telephones:
IP-1301,  IP-1302,  IP-2301,  IP-2302 A-3/4 A-3/4 CSTD 01 1
1.  For Direct-Connect in the handset jack order the UI 710 for handset use.

Radio Shack Radio Shack
Dufone Series Sets:
140,  145,  146,  148,  160,  165,  166,  167 A-3/4 A-3/4 CSTD 01 1
169,  170,  171,  173,  175,  180,  181,  183 A-3/4 A-3/4 CSTD 01 1
185,  188,  192,  195,  196,  202,  203,  204 A-3/4 A-3/4 CSTD 01 1
205,  206,  208,  209,  210,  402,  404,  405 A-3/4 A-3/4 CSTD 01 1
406,  407,  408,  409,  410,  411,  412,  612 A-3/4 A-3/4 CSTD 01 1
ET Series Sets:
136,  145,  146,  148,  170 A-3/4 A-3/4 CSTD 01 1
175,  180,  181,  189,  190 A-3/4 A-3/4 CSTD 01 1
191,  192,  193,  206,  207 A-3/4 A-3/4 CSTD 01 1
209,  210 A-3/4 A-3/4 CSTD 01 1
ET 3228 Big Button Set See Note See Note See Note 2
System 1752 Telephones A-3/4 A-3/4 CCEL 190-2
1.  For Direct-Connect in the handset jack order the UI 710 for handset use.
2.  Sennheiser Amplifiers and Direct-Connect Cables are not compatible with these phones.  If the 
     phone has another manufacturers amplifier connected to it Sennheiser will most likely have a 
     connecting Cable for that amplifier.  Check the Setup Guide for manufacturer's amplifier model
     in use.
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RCA RCA
Business Phones:
25202RE3,  25403RE3,  25404RE3,  25413RE3 NO NO CCEL 190-2
25414RE3,  25415RE3,  25494RE3 NO NO CCEL 190-2

Redcom Laboratories Redcom Laboratories
Operator Console A-8/9 A-8/9 CSHS 01 1,2
Vodas,  Vodas-K A-8/9 A-8/9 CSHS 01 1,2
1.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.
2.  For Direct-Connect in the handset jack order the UI 710 for handset use.

Rockwell FirstPoint Contact Rockwell FirstPoint Contact
Spectrum Sets:
SpectraSet 150 Interface box NO NO CSHS 01 1,3
SpectraSet 151 Set NO NO CHS 01 3
SpectraSet (CTI) NO NO CSHS 01 1,3
Spectraview Console (ISDN100) NO NO CSHS 01 1,2,3
Spectraview II Console NO NO CSHS 01 1,2,3
eConnerce Edition VoIP:
Convergence DeskSet Terminal NO NO CSHS 01 1,3
1.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.
2.  For Direct-Connect in the handset jack order the UI 710 for handset use.
3.  Sennheiser product applications do not give the "RNA" (Rep. Not Available)
     feature.  The "RNA" feature can only be acquired through headset amplifiers 
     specifically designed with this feature.  If this feature is required, check the Setup p y g q , p
     Guide for the correct Sennheiser interface Cable according to the amplifier used.

Samsung Telecommunications Systems Samsung Telecommunications Systems
DS 24D A-3/4 NO CSTD 01 2
DCS Sets:
7B, Basic 12B,  LCD 12B A-3/4 NO CSTD 01 1
STD 24B,  LCD 24B,  LCD C 24 A-3/4 NO CSTD 01 1
Falcon DCS Sets:
8 LCD,  18 LCD,  28 LCD Button A-3/4 NO CSTD 01 1,2
iDCS Digital Sets 8,  18,  28 Button A-3/4 NO CSTD 01 1,2
M-CAT A-3/4 NO CSTD 01 2
ProStar Hybrid Sets A-3/4 NO CSTD 01 1
ProStar Key Sets A-3/4 NO CSTD 01 1
VoIP Key Sets:  ITP-5012L,  ITP-5021L A-3/4 NO CSTD 01 2
1.  Headset compatible.
2.  For Direct-Connect in the handset jack order the UI 710 for handset use.

Sanyo Business Systems Sanyo Business Systems
1000,  1100 A-8/9 A-8/9 CSHS 01 1,2
AD Series Sets:
100,  200,  400,  500 A-3/4 A-3/4 CSTD 01 2
ADX Series Sets:
160,  260,  360,  460,  660 A-3/4 A-3/4 CSTD 01 2
MD Series Sets:
3030,  3100,  3300,  3400,  3500 A-3/4 A-3/4 CSTD 01 2
STN Series Sets:
1000,  1100,  2000,  2100 A-3/4 A-3/4 CSTD 01 2
1.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.
2.  For Direct-Connect in the handset jack order the UI 710 for handset use.
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SBC SBC
DKS 830,  DKS 925 A-3/4 A-3/4 CSTD 01 3
FA Series Sets: A-3/4 A-3/4 CSTD 01 3
460,  955,  1200,  1600,  1625,  1900 A-3/4 A-3/4 CSTD 01 3
FC Series Sets: A-3/4 A-3/4 CSTD 01 3
7,  8,  9,  10,  151,  155,  268 A-3/4 A-3/4 CSTD 01 3
2500,  2505,  2515,   2555 A-3/4 A-3/4 CSTD 01 3
FD Sets:  8000,  8100 A-3/4 A-3/4 CSTD 01 3
FI 125,  FH 100 A-3/4 A-3/4 CSTD 01 3
FM Series Sets: A-3/4 A-3/4 CSTD 01 3
1550,  3500,  3550,  500,  550,  A-3/4 A-3/4 CSTD 01 3
825,  850,  860,  875,  885,  1350 A-3/4 A-3/4 CSTD 01 3
FS 800,  FS 900 A-3/4 A-3/4 CSTD 01 3
FT Series Sets: A-3/4 A-3/4 CSTD 01 3
300, 305, 325, 350,  360, 383 A-3/4 A-3/4 CSTD 01 3
400, 412,  425, 483, 484 A-3/4 A-3/4 CSTD 01 3
SBC 410 Set A-3/4 A-3/4 CSTD 01 1
SBC a2011-1,  a2011-2 A-3/4 A-3/4 CSTD 01 2
1.  Connect to dedicated modular headset Jack.
2.  Has 3.5 mm (3/8") headset jack.  SBC recommends the Tele-Infonet headset 
     adapter cord # CC 300316668 for Universal Amplifiers.  Radio Shack also has
     a adapter P/N 274-397 that the CCEL 190-2 cable can plug into.
3.  For Direct-Connect in the handset jack order the UI 710 for handset use.j

Scitec Scitec
Aegis-T,  Aegis-T5,  Aegis-TP A-3/4 A-3/4 CSTD 01 2
Aegis-3S,  Aegis-5S,  Aegis-10S,  Aegis-PS A-3/4 A-3/4 CSTD 01 2
5S-c,  STC-7001,  STC-7002,  STC-7003 A-3/4 A-3/4 CSTD 01 2
HDST-12 A-3/4 A-3/4 CSTD 01 3
IP518 A-3/4 A-3/4 CSTD 01 4
2860C A-3/4 A-3/4 CSTD 01 2
600T,  600T5,  600TP A-3/4 A-3/4 CSTD 01 2
6003S,  6005S,  60010S A-3/4 A-3/4 CSTD 01 2
800T,  800T5,  80003S,  8005S A-3/4 A-3/4 CSTD 01 2
8128 A-3/4 A-3/4 CSTD 01 2
2510D A-8/9 A-8/9 CSHS 01 1,2
1.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.
2.  For Direct-Connect in the handset jack order the UI 710 for handset use.
3.  Has 2.5 mm headset jack.  Use the CCEL 190-2 cable.
4.  Headset compatible.

SDX Business Systems SDX Business Systems
SPOT Pcphone See Note See Note See Note 1
1.  Sennheiser Amplifiers and Direct-Connect Cables are not compatible with these phones.  If the 
     phone has another manufacturers amplifier connected to it Sennheiser will most likely have a 
     connecting Cable for that amplifier.  Check the Setup Guide for manufacturer's amplifier model
     in use.

Sharp Electronics Sharp Electronics
UX-P100 NO NO CSTD 01

ShoreTel ShoreTel
AP 100 A-3/4 A-3/4 CSTD 01 2
AP110 A-3/4 A-3/4 CSTD 01 3
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ShoreTel Continued ShoreTel Continued
IP 110, IP 210 A-3/4 A-3/4 CSTD 01 2
IP 100,  IP 212,  IP 230,  IP 530,  IP 560 A-3/4 A-3/4 CSTD 01 1
SP 100 (SoftPhone) NO NO UUSB 2
1.  Connect to dedicated modular headset Jack.
2.  For Direct-Connect in the handset jack order the UI 710 for handset use.
3.  Has 2.5 mm headset jack.  Use the CCEL 190-2 cable.

Siemens Communications Siemens Communications
Rolm Series Sets:
120EH,  120H A-8/9 A-8/9 NO 4,8
240EH,  240H A-8/9 A-8/9 NO 4,8
400EH,  400H,  400HD2 A-8/9 A-8/9 NO 4,8
Rolm 120 Series Sets: 
61000,  61100,  61300 See Note See Note 7
Rolm 240 Series Sets:
62000,  62001,  62080 See Note See Note 7
62081,  62180,  62181,  62600 See Note See Note 7
Rolm 400 Series Sets:
64000,   64001,  64100,  64300,   64500 See Note See Note 7
312 Series Sets:
66006,   66007,  66008,   66009 A-3/4 A-3/4 CSTD 01 9
612 Series Sets:
66106,  66107,  66206,  66207 A-3/4 A-3/4 CSTD 01 1,9, , , ,
66306,  66307,  66406,  66407 A-3/4 A-3/4 CSTD 01 1,9
624 Series Sets:
66108,  66109,  66204,  66208 A-3/4 A-3/4 CSTD 01 1,9
66209,  66308,  66309,  66403 A-3/4 A-3/4 CSTD 01 1,9
66404,  66408,  66409 A-3/4 A-3/4 CSTD 01 1,9
9208,  9224 A-3/4 A-3/4 CSTD 01 9
9225 A-8/9 A-8/9 CSHS 01 4,8
9232 Console A-3/4 A-3/4 CSTD 01 9
9449 See Note See Note 7
9735,  9755 Console:  51001 A-8/9 A-8/9 CSHS 01 4,8
9765 Console:  90051 A-3/4 A-3/4 NO 5
EKT 34 Button Set See Note See Note 7
ETS 100,  200,  300 See Note See Note 7
Euroset  2100,  2101,  2110 A-3/4 A-3/4 CSTD 01 9
Euroset  2111,  2210,  2212,  2220 A-3/4 A-3/4 CSTD 01 9
Flashphone 2500,  2507 A-8/9 A-8/9 CSHS 01 8,9
GigaSet Series Phones:
Telephones including Cordless Handset:
2420,  8825 A-3/4 A-3/4 CSTD 01 6
Cordless Telephones:
2402,  2410,  2415 NO NO CCEL 191 6
4000,  4010,  4015 NO NO CCEL 191 6
4200,  4210,  4215 NO NO CCEL 191 6
8800,  8825 NO NO CCEL 191 6
HCM 12,  16,  24 Button Sets See Note See Note 7
HCM 300,  400 Console See Note See Note 7
HICOM 9200 Sets See Note See Note 7
Memory:  69624 A-3/4 A-3/4 CSTD 24 9
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Siemens Continued Siemens Continued
S30807,  S30817 Console A-8/9 A-8/9 CSHS 01 8,9
OptiPoint Series Sets:
100,  300 A-3/4 A-3/4 CSTD 24 9
OptiPoint 400 IP Series Sets:
410 Entry Set,  410 Economy Set A-3/4 A-3/4 CSTD 24 9
410 Standard,  410 Advance,  420 Advance A-3/4 A-3/4 CSTD 24 10
OptiPoint 500 Digital Series Sets:
Entry:  69900 A-3/4 A-3/4 CSTD 24 9
Basic:  69902 A-3/4 A-3/4 CSTD 24 2,9
Standard / SL:  69906,  69907 A-3/4 A-3/4 CSTD 24 2,9
Advance:  69908,  69909 A-3/4 A-3/4 CSTD 24 10
OptiPoint 600:  69983,  69984 A-3/4 A-3/4 CSTD 24 2,9
Optiset "E" Series Phones:
Entry:  69660,  69667 A-3/4 A-3/4 CSTD 01 9
Standard:  69662,  69669 A-3/4 A-3/4 CSTD 01 9
Basic:  69661,  69668 A-3/4 A-3/4 CSTD 01 3,9
Advance:  69663,  69670 A-3/4 A-3/4 CSTD 01 3,9
Advance Plus:  69664,  69671 A-3/4 A-3/4 CSTD 01 3,9
Siemens Headset Adapter W/Amplifier:  66967 NO NO CSTD 08
Siemens Trade Board System Console NO NO NO 11
1.    If the Siemens Headset Adapter (HRO) #66991 is used select one of the following.
       A.  Active UI setting, A-8/9.g,
       B.  AIA 01 amplifier with the CSTD 01 Cable
       C.  Direct Connect use the CSHS 24 Cable
            Note:  The (HRO) #66991 has both a Modular Jack and Dual Plug Prong Jacks.
      If the Siemens Headset adapter (EHO) #66957 or #69677 is used select one of the following.
       A.  Active UI setting, A-3/4.
       B.  Direct Connect use the CSTD 01 Cable
2.    If the Siemens Acoustic Headset Adapter (HRO) #69915 is used select one of the following.
       A.  Active UI setting, A-8/9.
       B.  AIA 01 amplifier with the CSTD 01 Cable
       C.  Direct Connect use the CSHS 24 Cable
3.    If the Siemens Optiset "E" Headset Plus adapter #69678 is used select one of the following.
       A.  Active UI setting, A-8/9.
       B.  AIA 01 amplifier with the CSTD 01 Cable
       C.  Direct Connect use the CSHS 01 Cable
       If the Siemens Optiset "E" Headset adapter (EHO) #69677 is used select one of the following.
       A.  Active UI setting, A-3/4.
       B.  Direct Connect use the CSTD 01 Cable
4.    Needs modular to PJ 327 dual plug prong adapter SC-W478.
5.    Requires the Rolm part, #9765 ATC Headset Adapter cord. The 9765 cord 
       plugs into the right hand side of the console keyboard. The other end of the 
       9765 cord plugs into the headset amplifier replacing the 2' coil cord that 
       comes with the Universal Interface. The handset cannot be plugged in when
       headset is in use.
6.    Has 2.5 mm headset jack.  Use the CCEL 190-2 cable.
7.    Only compatible with another manufacturers headset amplifier.
       Check Setup Guide for correct cable.
8.    The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.
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Siemens Continued Siemens Continued
9.    For Direct-Connect in the handset jack order the UI 710 for handset use.
10.  Connect to dedicated modular headset Jack.
11.  No known standard 6-wire "911" amplifier works on this console.

Snom Technology Snom Technology
190 VoIP,  220 VoIP,  300 VoIP A-3/4 A-3/4 CSTD 01 1
320 VoIP,  360 VoIP,  370 VoIP A-3/4 A-3/4 CSTD 01 1
1.  Connect to dedicated modular headset Jack.

Solid State Systems Solid State Systems
2B Console A-8/9 A-8/9 CSHS 01 1,2
2C Console A-8/9 A-8/9 CSHS 01 1,2
ACD II Agent Set A-8/9 A-8/9 CSHS 01 1,2
ACD IV:  113-6064,  117-6526 A-3/4 A-3/4 CSTD 01 3
1.  Needs modular to PJ 327 dual plug prong adapter SC-W478.
2.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.
3.  For Direct-Connect in the handset jack order the UI 710 for handset use.

Solitaire Telecommunications Solitaire Telecommunications
ProStar Hybrid Sets See Note See Note See Note 1
ProStar Key Sets See Note See Note See Note 1
Solitaire Plus Five See Note See Note See Note 1
1.  Sennheiser Amplifiers and Direct-Connect Cables are not compatible with these phones.  If the 
     phone has another manufacturers amplifier connected to it Sennheiser will most likely have a 
     connecting Cable for that amplifier.  Check the Setup Guide for manufacturer's amplifier modelg p p p
     in use.

Sony Sony
AT 500,  AT 600,  AT  650,  AT 850 A-8/9 A-8/9 CSHS 01 1,3
IT-A 205,  IT-A 305,  IT-A 505 A-8/9 A-8/9 CSHS 01 1,3
IT-A 555,  IT-A 4000 A-8/9 A-8/9 CSHS 01 1,3
IT-B 3,  IT-B 5 A-8/9 A-8/9 CSHS 01 1,3
IT-D 10,  IT-D 20,  IT-D 100,  IT-D 150 See Note See Note See Note 2
IT-D 200,  IT-D 250,  IT-ID 80 See Note See Note See Note 2
IT-K 202,  IT-K 300 See Note See Note See Note 2
SPP 180,  SPP 320 See Note See Note See Note 2
1.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.
2.  Sennheiser Amplifiers and Direct-Connect Cables are not compatible with these phones.  If the 
     phone has another manufacturers amplifier connected to it Sennheiser will most likely have a 
     connecting Cable for that amplifier.  Check the Setup Guide for manufacturer's amplifier model
     in use.
3.  For Direct-Connect in the handset jack order the UI 710 for handset use.

Sprint Products Group Sprint Products Group
Coral FlexSets:
120,  120D,  120L,  120S A-3/4 A-3/4 CSTD 01 1,2
280,  280D,  280S A-3/4 A-3/4 CSTD 01 1,2
PC:  702,  802,  803,  804,  903,  904 A-3/4 A-3/4 CSTD 01 2
Protégé Series Sets A-3/4 A-3/4 CSTD 01 1,2
SP:   201,  202,  203,  601,  602  A-3/4 A-3/4 CSTD 01 2
Sprint Maestro:  1500 CW,  3500 CW A-3/4 A-3/4 CSTD 01 2
Sprint Meridian: 9417 CW,  9516 CW A-3/4 A-3/4 CSTD 01 1,2
1.  Headset compatible.
2.  For Direct-Connect in the handset jack order the UI 710 for handset use.
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Startel Startel
1000,  1200,  1500,  1800 A-8/9 A-8/9 CSHS 01 1,3
2050,  2700,  2800,  3700 A-8/9 A-8/9 CSHS 01 2,3
3710,  3720,  3730 A-8/9 A-8/9 CSHS 01 2,3
1.  Needs modular to PJ 327 dual plug prong adapter SC-W478.
2.  For Direct-Connect in the handset jack order the UI 710 for handset use.
3.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.

Sun Moon Star Group Sun Moon Star Group
Solstar DKTS DK-80 See Note See Note See Note 1
Solstar EKTS KT-1011,  EKTS KT-48 See Note See Note See Note 1
Solstar Feature Phone ST-30 See Note See Note See Note 1
1.  Sennheiser Amplifiers and Direct-Connect Cables are not compatible with these phones.  If the 
     phone has another manufacturers amplifier connected to it Sennheiser will most likely have a 
     connecting Cable for that amplifier.  Check the Setup Guide for manufacturer's amplifier model
     in use.

Tadiran Telecom Tadiran Telecom
CCS Series Sets:
EKT 100,  EKT 200,  EKT 201 See Note See Note See Note 2
EKT 221,  EKT 300,  EKT 321 See Note See Note See Note 2
CCS VDK Digital Set See Note See Note See Note 2
Coral Digital Set DST A-3/4 A-3/4 CSTD 01 1,3
Coral EKT Display Phone See Note See Note See Note 2
Coral Digital Series Sets:g
DKT 1110,  DKT 2100,  DKT 2120 A-3/4 A-3/4 CSTD 01 1,3
DKT 2300,  DKT 2320,  DKT 2321 A-3/4 A-3/4 CSTD 01 1,3
Coral FlexSet Series Sets:
120,  120D,  280D A-3/4 A-3/4 CSTD 01 1,3
120S,  280S A-3/4 A-3/4 CSTD 01 1,3
Emerald Series Sets:
EKT 8,  EKT 16,  EKT 24 Button Sets See Note See Note See Note 2
1.  Headset compatible.
2.  Sennheiser Amplifiers and Direct-Connect Cables are not compatible with these phones.  If the 
     phone has another manufacturers amplifier connected to it Sennheiser will most likely have a 
     connecting Cable for that amplifier.  Check the Setup Guide for manufacturer's amplifier model
     in use.
3.  For Direct-Connect in the handset jack order the UI 710 for handset use.

TalTek TalTek
747VA See Note See Note See Note 1
1.  Sennheiser Amplifiers and Direct-Connect Cables are not compatible with these phones.  If the 
     phone has another manufacturers amplifier connected to it Sennheiser will most likely have a 
     connecting Cable for that amplifier.  Check the Setup Guide for manufacturer's amplifier model
     in use.

TCO / Alcatel TCO / Alcatel
Opus 201,  203,  802,  803 See Note See Note See Note 1
Opus VTD 300,  CSF 8002 See Note See Note See Note 1
1.  Sennheiser Amplifiers and Direct-Connect Cables are not compatible with these phones.  If the 
     phone has another manufacturers amplifier connected to it Sennheiser will most likely have a 
     connecting Cable for that amplifier.  Check the Setup Guide for manufacturer's amplifier model
     in use.
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Teknekron Infoswitch Teknekron Infoswitch
ACD Console 3901 A-8/9 A-8/9 CSHS 01 1,2
ACD Console 3911 A-3/4 A-3/4 CSTD 01
Data Point Console : 3970 A-8/9 A-8/9 CSHS 01 1,2
Infoswitch 6600,  8600 A-8/9 A-8/9 CSHS 01 2
Orchestra Infoset 931-0294-001 NO NO CSTD 01
1.  Needs modular to PJ 327 dual plug prong adapter SC-W478.
2.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.

Telamon-Tecom Telamon-Tecom
T Com,  Telamon Set A-8/9 A-8/9 CSHS 01 1,2
1.  For Direct-Connect in the handset jack order the UI 710 for handset use.
2.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.

Teleco Teleco
DKT 1000 SLT See Note See Note See Note 1
EKT 1010 BTS,  EKT 1010 SPK See Note See Note See Note 1,2
EKT 1015 BTS,  EKT 1015 SPK See Note See Note See Note 1,2
EKT 1020 BLF,  EKT 1020 BTS See Note See Note See Note 1,2
EKT 1020 LCD,  EKT 1025 BTS See Note See Note See Note 1,2
EKT 1025 LCD See Note See Note See Note 1,2
UST 1010 DHF,  UST 1010 DSD See Note See Note See Note 1,3
UST 1020 See Note See Note See Note 1,3
1.  Sennheiser Amplifiers and Direct-Connect Cables are not compatible with these phones.  If the 
     phone has another manufacturers amplifier connected to it Sennheiser will most likely have a p p y
     connecting Cable for that amplifier.  Check the Setup Guide for manufacturer's amplifier model
     in use.
2.  Has dedicated modular headset Jack.  Jack is located behind plastic knockout on
     the same side as the handset jack.  Select one of the following:
     A.  Active UI setting, A-8/9.
     B.  Passive UI setting, A-I with CSHS 01 cable.
     C.  Direct Connect, CSHS 01 with UI 710.
3.   If the HHEU or HHEU IIA Headset adapter is used select one of the following:
      A.  Active UI setting, A-8/9.
      B.  Passive UI setting, A-I with CSHS 01.
      C.  Direct Connect, CSHS 01 with UI 710.

Telecom Technology Telecom Technology
ECD Digital Sets,  DDS Sets A-8/9 A-8/9 CSHS 01 1,2
1.  Connect to dedicated modular headset Jack.
2.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.

Telecom USA Telecom USA
BCX 5 Button Set: 15008 A-8/9 A-8/9 CSHS 01 2,3
BCX 8 Button Series Sets:
15110,  15111,  15112,  15113 A-8/9 A-8/9 CSHS 01 2,3
BCX 12 Button Series Sets:
15210,  15211,  15212,  15213 A-8/9 A-8/9 CSHS 01 2,3
BCX 24 Series Sets:
15310,  15311,  15312,  15313 A-8/9 A-8/9 CSHS 01 2,3
BCX BLF 8 Button Series Sets:
15117,  15118,  15517,  15518 A-8/9 A-8/9 CSHS 01 2,3
BCX BLF 12 Button Series Sets:
15217,  15218,  15617,  15618 A-8/9 A-8/9 CSHS 01 2,3
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Telecom USA Continued Telecom USA Continued
BCX BLF 24 Button Series Sets:
15317,  15318,  15717,  15718 A-8/9 A-8/9 CSHS 01 2,3
Challenger Series Sets:
38601,  38602,  38603,  38604 See Note See Note See Note 1
ECX Series Sets:
60007,  60010,  60011,  60085,  60086 See Note See Note See Note 1
Standard Sets:
616012,  616013 See Note See Note See Note 1
1.  Sennheiser Amplifiers and Direct-Connect Cables are not compatible with these phones.  If the 
     phone has another manufacturers amplifier connected to it Sennheiser will most likely have a 
     connecting Cable for that amplifier.  Check the Setup Guide for manufacturer's amplifier model
     in use.
2.  For Direct-Connect in the handset jack order the UI 710 for handset use.
3.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.

TeleConcepts TeleConcepts
2500 Premium: 576247 A-8/9 A-8/9 CSHS 01 2,3
2700 MW See Note See Note See Note 1
Capri: 162043,  166043 See Note See Note See Note 1
Deluxe Desk: 576148,  576052 See Note See Note See Note 1
Feature Phone I: 016067 See Note See Note See Note 1
Feature Phone II: 016063 See Note See Note See Note 1
Feature Phone III: 026049 See Note See Note See Note 1
Feature Phone IV: 016053 See Note See Note See Note 1
Feature Phone V: 036212 See Note See Note See Note 1
Intercom Phone: 272173 See Note See Note See Note 1
Sophisticate: 136043 See Note See Note See Note 1
1.  Sennheiser Amplifiers and Direct-Connect Cables are not compatible with these phones.  If the 
     phone has another manufacturers amplifier connected to it Sennheiser will most likely have a 
     connecting Cable for that amplifier.  Check the Setup Guide for manufacturer's amplifier model in
     in use.
2.  For Direct-Connect in the handset jack order the UI 710 for handset use.
3.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.

Teleconnect Teleconnect
Standard Set: AEKTS-616 A-3/4 A-3/4 CSTD 24 1
1.  For Direct-Connect in the handset jack order the UI 710 for handset use.

Teledata Solutions Teledata Solutions
Call Link (CTI) NO NO CEDPC 1

Teledex Teledex
Agent MLT-ACD See Note See Note See Note 1
Autocom: 
MLT-A,  MLT-B,  MLT-C,  MLT-1 See Note See Note See Note 1
Basic,  Basic Plus Sets See Note See Note See Note 1
Business Sets: 
B100 See Note See Note See Note 1
B120,  B220 A-3/4 A-3/4 CSTD 01 2
B100D,  B150D,  B250D A-3/4 A-3/4 CSTD 01 2
BTX 3500,  BTX3510 A-3/4 A-3/4 CSTD 01 2
BTX4510,  BTX4550,  BTX4750 See Note See Note See Note 1
Consoles:
CTX 5,  CTX 10,  CTX Plus 20 See Note See Note See Note 1
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Teledex Continued Teledex Continued
Diamond,  +3,  +5,  +10 See Note See Note See Note 1
Diamond +L2,  +L2-6,  +L2A,  +L2S,  +S See Note See Note See Note 1
Diamond L2E,  L2S-5E,  L2S-10E,  See Note See Note See Note 1
Executive MLT-E See Note See Note See Note 1
SLT-1A,  SLT-1B,  SLT-2 See Note See Note See Note 1
Secretary MLT-S See Note See Note See Note 1
VoIP Network Terminals:
IP 120D SCCP,  IP 250D SCCP A-3/4 A-3/4 CSTD 01 2
IP 250D SIP A-3/4 A-3/4 CSTD 01 2
1.  Sennheiser Amplifiers and Direct-Connect Cables are not compatible with these phones.  If the 
     phone has another manufacturers amplifier connected to it Sennheiser will most likely have a 
     connecting Cable for that amplifier.  Check the Setup Guide for manufacturer's amplifier model
     in use.
2.  Has 2.5 mm headset jack.  Use the CCEL 190-2 cable.

Teledial Teledial
Basic Series Sets:
TDP-1000-7,  TDP-1000-10,  TDP-1000-12 A-8/9 A-8/9 CSHS 01 2,3
Customer Service Sets:
TDP-1000-8,  TDP-1000-8PB A-8/9 A-8/9 CSHS 01 2,3
TDP-1000-13,  TDP-1000-18,  TDP-1000-19 A-8/9 A-8/9 CSHS 01 2,3
Data Sets: TDP-6000-1,  TDP-6000-3 A-8/9 A-8/9 CSHS 01 2,3
Dove-Phone: TDP-5000-1 A-8/9 A-8/9 CSHS 01 2,3,
Feature Series Sets:
TDP-1000-1,  TDP-1000-1SP A-8/9 A-8/9 CSHS 01 2,3
TDP-2000-1,  TDP-2000-1SP A-8/9 A-8/9 CSHS 01 2,3
TDP-4000 See Note See Note See Note 1
Memory Sets: TDP-100-2,  TDP-100-4A A-8/9 A-8/9 CSHS 01 2,3
Modemphone: TDP-3000-1 A-8/9 A-8/9 CSHS 01 2,3
Restrictor Series Sets:
TDP-1000-25,  TDP-1000-26 A-8/9 A-8/9 CSHS 01 2,3
TDP-1000-3A,  TDP-1000-5A A-8/9 A-8/9 CSHS 01 2,3
TDP-1000-5/6,  TDP-1000-6 A-8/9 A-8/9 CSHS 01 2,3
Secured Sets:
TDP-1000-14,  TDP-1000-14FP A-8/9 A-8/9 CSHS 01 2,3
Triumph Sets See Note See Note See Note 1
1.  Sennheiser Amplifiers and Direct-Connect Cables are not compatible with these phones.  If the 
     phone has another manufacturers amplifier connected to it Sennheiser will most likely have a 
     connecting Cable for that amplifier.  Check the Setup Guide for manufacturer's amplifier model
     in use.
2.  For Direct-Connect in the handset jack order the UI 710 for handset use.
3.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.

Teledirect Teledirect
Predictive Dialers: CAT Plus A-8/9 A-8/9 CSHS 01 1
Predictive Dialers:
Liberation Version 3,  4,  5 A-8/9 A-8/9 CSHS 01 1
Liberation 6000 A-8/9 A-8/9 CSHS 01 1
1.  Compatibility with the use of Teledirect Headset Interface Box # PO-208.  
     Other interface boxes or single line phones can be used.  Consult Setup 
     Guide if another manufacturers product is used.
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Telefony and Electronics Telefony and Electronics
Tynamics Sets: 408,  812,  1024 See Note See Note See Note 1
1.  Sennheiser Amplifiers and Direct-Connect Cables are not compatible with these phones.  If the 
     phone has another manufacturers amplifier connected to it Sennheiser will most likely have a 
     connecting Cable for that amplifier.  Check the Setup Guide for manufacturer's amplifier model
     in use.

Telematrix Telematrix
Marquis: 2700,  2702 See Note See Note See Note 2
Spectrum Plus Series Sets:
SP-100 A-3/4 A-3/4 CSTD 01 4
SP-200,  SP-300,  SP-400 A-3/4 A-3/4 CSTD 01 1
LP-550,  SP-550,  SP750,  SP8312 A-3/4 A-3/4 CSTD 01 1
Spectrum Plus Digital Centrex Phones: 
DC-550,  DC-640 A-3/4 A-3/4 CSTD 01 1
TMX Series Sets:
TMX 25,  100 See Note See Note See Note 2
100,  200,  205,  208,  250,  300 A-8/9 A-8/9 CSHS 01 3,5
305,  308,  400,  500,  508,  550 A-8/9 A-8/9 CSHS 01 3,5
TMX Spectrum Series Sets:
1101,  1102,  1103,  1104,  1105,  2105 A-8/9 A-8/9 CSHS 01 3,5
1.  Has dedicated modular headset Jack and 2.5 mm headset jack.  Use 
     CCEL 190-2 for the 2.5 mm headset jack.
2.  Sennheiser Amplifiers and Direct-Connect Cables are not compatible with these phones.  If the p p p
     phone has another manufacturers amplifier connected to it Sennheiser will most likely have a 
     connecting Cable for that amplifier.  Check the Setup Guide for manufacturer's amplifier model
     in use.
3.  Connect to dedicated modular headset Jack.
4.  For Direct-Connect in the handset jack order the UI 710 for handset use.
5.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.

Teloguent Communications Teloguent Communications
Agent Workstation for Windows/NT  (CTI) A-3/4 A-3/4 CSTD 01 1,2
Open@gent for Windows/NT:  ISDN  (CTI) A-3/4 A-3/4 CSTD 01 1,2
Open@gent for Windows/NT:  POTS  (CTI) A-3/4 A-3/4 CSTD 01 1,2
Teloquent Agent ISDN Telephone  (CTI) A-3/4 A-3/4 CSTD 01 1,2
1.  Headset compatible.
2.  For Direct-Connect in the handset jack order the UI 710 for handset use.

Telrad Telrad
Avanti Series Sets:
3000,  3015DF,  3015DH See Note See Note See Note 1
3020F,  3020H,  3025 See Note See Note See Note 1
BX DisplayPhone Sets:
83050-0000,  83050-0100 See Note See Note See Note 1
Headset Station DisplayPhone:
73430-0000,  73430-0001 See Note See Note See Note 1
Digital BX Series Sets:
BA1,  BA2,  EX1,  EX2 See Note See Note See Note 1
SB3,  SD1,  SD2,  SD60 See Note See Note See Note 1
Symphony Console:  73-00-1000 A-8/9 A-8/9 CSHS 01 2,3
Symphony Console:  73-00-2000 A-8/9 A-8/9 CSHS 01 2,3
Symphony Sets : 20,  24,  32 Button See Note See Note See Note 1
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Telrad Continued Telrad Continued
1.  Sennheiser Amplifiers and Direct-Connect Cables are not compatible with these phones.  If the 
     phone has another manufacturers amplifier connected to it Sennheiser will most likely have a 
     connecting Cable for that amplifier.  Check the Setup Guide for manufacturer's amplifier model
     in use.
2.  For Direct-Connect in the handset jack order the UI 710 for handset use.
3.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.

TelStrat TelStrat
i2732 IP Telephone C-3/4 C-3/4 CSTD 08 1
1.  Connect to dedicated modular headset Jack.

Teltone Teltone
T-311 Telephone Access Unit A-3/4 A-3/4 CSTD 24 1
1.  Connect to dedicated modular headset Jack.

Teltronics Teltronics
Cypreon Series Sets:
CIP10,  CIP17,  CIP200,  CIP210 A-5 A-5 CHS 24 1,2
SRX 911 Set,  9700 Set A-8/9 A-8/9 CSHS 01 1,2
SRX Vision Phones:
100,  200,  400,  1000,  A-8/9 A-8/9 CSHS 01 1
1.  For Direct-Connect in the handset jack order the UI 710 for handset use.
2.  The AIA 01 In-Line Amplifier can also be used with the CSTD 01 cable.

TIE Communications TIE Communications
Bus Com Series Sets:
15008,  15013,  15017,  15105,  15110 A-8/9 A-8/9 CSHS 01 1
15111,  15112,  15113,  15210,  15117 A-8/9 A-8/9 CSHS 01 1
15118,  15211,  15212,  15213,  15217 A-8/9 A-8/9 CSHS 01 1
15218,  15310,  15311,  15312,  15313 A-8/9 A-8/9 CSHS 01 1
15317,  15318,  15517,  15518,  15617 A-8/9 A-8/9 CSHS 01 1
15618,  15717,  15718 A-8/9 A-8/9 CSHS 01 1
Bus Com III & IV Series Sets A-8/9 A-8/9 CSHS 01 1
Bus Com: TC8,  TC8DS,  TC12,  TC22 A-8/9 A-8/9 CSHS 01 1
Business Com Series Sets:
60010,  60011,  60012,  60085,  60086 A-3/4 A-3/4 CSTD 01
Command CBX 816:  83011 A-8/9 A-8/9 CSHS 01 1
Custom Calling Set:  71325 A-3/4 A-3/4 CSTD 01
Data Key Series Sets:
88176,  88254,  89758,  89759,  89760 A-3/4 A-3/4 CSTD 01
89761,  89762,  89763,  89764,  89765 A-3/4 A-3/4 CSTD 01
Data Link:  T5030 See Note See Note See Note 2
DCX Series Sets:
88176,  88254,  89758,  89759,  89760 A-3/4 A-3/4 CSTD 01
89761,  89762,  89763,  89764,  89765 A-3/4 A-3/4 CSTD 01
Delphi Series Sets:
60030,  60031,  60080,  60081,  86057 A-3/4 A-3/4 CSTD 01
86063,  86067,  86072,  87730,  87731 A-3/4 A-3/4 CSTD 01
87732,  87733 A-3/4 A-3/4 CSTD 01
Delphi 4:  EK 416 A-8/9 A-8/9 CSHS 01 1
Delphi Data Star Series Sets:
88161,  88163,  89750,  89760,  89761 A-3/4 A-3/4 CSTD 01
89763,  89764 A-3/4 A-3/4 CSTD 01
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TIE Communications Continued TIE Communications Continued
DSO 1 Series Sets:
88661,  88662,  88663 A-3/4 A-3/4 CSTD 01
E200-AR,  -AT,  -BR,  -BT  A-8/9 A-8/9 CSHS 01 1
E201-AR,  -AT,  -BR,  -BT A-8/9 A-8/9 CSHS 01 1
Econokey 1A2E:  60025,  60026 A-3/4 A-3/4 CSTD 01
EK Series Sets:
86073,  86074,  86078,  86079 A-3/4 A-3/4 CSTD 01
86082,  86088,  86089 A-3/4 A-3/4 CSTD 01
Meritor Series Sets:
86057,  86063,  86067,  86072,  87730 A-3/4 A-3/4 CSTD 01
87731,  87732,  87733 A-3/4 A-3/4 CSTD 01
Mod Key Series Sets:
60007,  60082,  60084 A-3/4 A-3/4 CSTD 01
Onyx Series Sets:
88154,  88155,  88160,  88163 A-3/4 A-3/4 CSTD 01
88250,  88260,  88261,  88263 A-3/4 A-3/4 CSTD 01
88350,  88361,  88363 A-3/4 A-3/4 CSTD 01
Paragon Series Sets:
EK616,  61650,  61655 See Note See Note See Note 2
TCX Series Sets:
86050,  86060,  86061,  86070 A-8/9 A-8/9 CSHS 01 1
86071,  86080,  86098 A-8/9 A-8/9 CSHS 01 1, ,
Turret Series Consoles:
T1030-2,  T1030-3,  T1060-2,  T1060-3 A-8/9 A-8/9 CSHS 01 1
T1060-4,  T1220-2,  T1220-3,  T1220-4 A-8/9 A-8/9 CSHS 01 1
Ultracom Series Sets:
86057,  86063,  86067,  86072 A-3/4 A-3/4 CSTD 01
87730,  87731,  87732,  87733 A-3/4 A-3/4 CSTD 01
Ulracom AT (UAT) Series Sets:
10816,  10817,  10832,  10864,  10868 A-8/9 A-8/9 CSHS 01 1
Ultrakey:  60015,  60016 A-3/4 A-3/4 CSTD 01
VDS Series Sets:
89050,  89053,  89054 A-3/4 A-3/4 CSTD 01
89055,  89060,  89061 A-3/4 A-3/4 CSTD 01
1.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.
2.  Sennheiser Amplifiers and Direct-Connect Cables are not compatible with these phones.  If the 
     phone has another manufacturers amplifier connected to it Sennheiser will most likely have a 
     connecting Cable for that amplifier.  Check the Setup Guide for manufacturer's amplifier model
     in use.

Tone Commander Systems Tone Commander Systems
CentraCom:  30E,  ES120,  200 A-8/9 A-8/9 CSHS 01 2,5,6
CentraCom:  CTX 10 Plus,  20 Plus A-8/9 A-8/9 CSHS 01 2,5,6
Innovator II Console:  CTX-5,  10,  20 A-8/9 A-8/9 CSHS 01 1,6
ISDN:  522,  524,  532,  1030,  1560,  2260d A-8/9 A-8/9 CSHS 01 1,6
ISDN:  30e120,  40d120,  40d240 Consoles A-8/9 A-8/9 CSHS 01 1,6
ISDN 6210,  6220,  6230 A-3/4 A-3/4 CSTD 24 3,5
ISDN 6220T-TSG Secure Telephone NO NO NO 4
ISDN 8610,  8620 A-3/4 A-3/4 CSTD 01 7
ISDN 8810 A-3/4 A-3/4 CSTD 01 7

Sennheiser Communications 47 Q2-2008 dbj



Manufacturer Manufacturer
Appliance / Telephone / Terminal BW 900 

Bluetooth 
Headset

UI 740, 750   
& 760 

Settings

Direct-Connect  
Cable #

Notes

Tone Commander Continued Tone Commander Continued
VoIP 7210,  7220,  7310,  7320 A-3/4 A-3/4 CSTD 24 3,5
VoIP 7610,  7620 A-3/4 A-3/4 CSTD 01 3,5
VoIP 7810 A-3/4 A-3/4 CSTD 01 7
1.  Needs modular to PJ 327 dual plug prong adapter SC-W478.
2.  The console may have Dual Plug Prong Jacks, if it does, refer to Note 1.
3.  Headset compatible.
4.  Headset use not recommended with TSG-Secure ISDN Telephone.
5.  For Direct-Connect in the handset jack order the UI 710 for handset use.
6.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.
7.  Connect to dedicated modular headset Jack.

Toshiba Telecommunications Toshiba Telecommunications
Add on 20 button Line Module for Toshiba Sets:
DADM 3020,  DADM 3120 NO NO NO
CIX IP Telephones:
IPT 2008,  IPT 2010-SD,  IPT 2020-SD A-3/4 A-3/4 CSTD 01 2,5
Console:  CTX Attendant A-3/4 A-3/4 CSTD 01 8
Console:  DATT102,   8245G9 A-8/9 A-8/9 CSHS 01 5,6
Console:  MDSS302 A-8/9 A-8/9 CSHS 01 5,6
Console:  Perception 4000 A-8/9 A-8/9 CSHS 01 1,6
Console:  Strata Attendant A-8/9 A-8/9 CSHS 01 4,6
D4000 ACD Console A-3/4 A-3/4 CSTD 01 2,5
DKE 2000 Series Sets A-3/4 A-3/4 CSTD 01 2,5,
DKE 3000 Series Sets A-3/4 A-3/4 CSTD 01 2,5
DKT 2000 Series Sets:
DKT 2010,  DKT 2020 A-3/4 A-3/4 CSTD 01 2,5
DKT 3000 Series Sets:
DKT 3001 See Note See Note See Note 7
DKT 3010S,  DKT 3010SD,  DKT 3014SD See Note See Note See Note 2,7
DKT 3020S,  DKT 3020SD See Note See Note See Note 2,7
DKT 3210  DKT 3220 See Note See Note See Note 2,7
EKT 1020,   EKT 6500 A-3/4 A-3/4 CSTD 01 2,5
EKT  6510,  EKT 6515 A-3/4 A-3/4 CSTD 01 2,5
EKT  6520,  EKT 7510 A-3/4 A-3/4 CSTD 01 2,5
Fax Phone 4700 See Note See Note See Note 7
Perception:  DKT 1010,  1020 SD A-3/4 A-3/4 CSTD 01 2,5
Strata "E" Series Sets:
EKT 6000N See Note See Note See Note 7
EKT 6010,  6015,  6020,  6025 See Note See Note See Note 3,7
Strata "S" Series Sets:
MKSU 202,  MKSU 502 A-8/9 A-8/9 CSHS 01 5,6
TSX-14,  TSX-16,  TSX-18 A-8/9 A-8/9 CSHS 01 5,6
Strata III:  EKT-102,  EKT-103 A-8/9 A-8/9 CSHS 01 5,6
Strata VI,  XII,  XX Series Sets:
EKT 2101,  EKT 2102,  EKT 2103 See Note See Note See Note 2,7
EKT 2104,  EKT 2105,  EKT 2106 See Note See Note See Note 2,7
EKT 2201,  EKT 2202,  EKT 2203 See Note See Note See Note 2,7
EKT 2204, EKT 2205 See Note See Note See Note 2,7
EKT 3101,  EKT 3102 See Note See Note See Note 2,7
Toshiba Com See Note See Note See Note 2,7
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Toshiba Continued Toshiba Continued
1.   Plug headset amplifier into headset jack on the left side of the console.
2.   If the Toshiba BHEU, HHEU or HHEU IIA Headset adapter is used,
      select one of the following:
      A.  Active UI setting, A-8/9.
      B.  Direct Connect, CSHS 01 with UI 710.
3.  Has dedicated modular headset Jack.  Jack is located behind plastic knockout on
     the same side as the handset jack.  Select one of the following:
     A.  Active UI setting, A-8/9.
     B.  Direct Connect, CSHS 01 with UI 710.
4.  Needs modular to PJ 327 dual plug prong adapter SC-W478.
5.  For Direct-Connect in the handset jack order the UI 710 for handset use.
6.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.
7.  Sennheiser Amplifiers and Direct-Connect Cables are not compatible with these phones using the
     handset jack.  If the phone has another manufacturers amplifier connected to it Sennheiser will
     most likely have a connecting Cable for that amplifier.  Check the Setup Guide for manufacturer's
     amplifier model in use.
8.  Headset compatible.

TT Systems TT Systems
Altair: I,  II,  III See Note See Note See Note 1
Regal: I,  II See Note See Note See Note 1
SimTel: II,  III,  IV,  V See Note See Note See Note 1
SimTel Series Sets:
100,  200,  205,  208,  210,  410,  412 See Note See Note See Note 1
4012,  4300,  5200-TT,  5300-BLF See Note See Note See Note 1
TT-80 PCW,  TT-112 P See Note See Note See Note 1
1.  Sennheiser Amplifiers and Direct-Connect Cables are not compatible with these phones.  If the 
     phone has another manufacturers amplifier connected to it Sennheiser will most likely have a 
     connecting Cable for that amplifier.  Check the Setup Guide for manufacturer's amplifier model
     in use.

Turret Equipment Corp. Turret Equipment Corp
3000 Turret A-8/9 A-8/9 CSHS 01 1,2
1.  For Direct-Connect in the handset jack order the UI 710 for handset use.
3.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.

Uniden Uniden
410,  420 A-3/4 A-3/4 CSTD 01 1
1010,  1015,  1020 A-8/9 A-8/9 CSHS 01
1030,  1040,  8050 A-8/9 A-8/9 CSHS 01
1050 See Note See Note See Note 2
XE20,  XE30,  XE40,  XE70 A-8/9 A-8/9 CSHS 01
Wireless Business Phones VoIP 900 MHz:
ANA9310,  ANA9320,  ANA9710 NO NO CCEL 190-2
Digital Cordless Phones 5.8 GHz:
CLX465,  CLX485 NO NO CCEL 190-2
Digital Cordless Phones 2.4 GHz:
DCT646,  DCT646-2,  DCT648,  DCT648-2 NO NO CCEL 190-2
DCT746M,  DCT746-2,  DCT748-2 NO NO CCEL 190-2
DCT748-3,  DCT6465,  DCT6465-2 NO NO CCEL 190-2
DCT6485,  DCT6485-2,  DCT7488-2 NO NO CCEL 190-2
DCX640,  DCX700,  DCX770 NO NO CCEL 190-2
DMX776,  DMX778 NO NO CCEL 190-2
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Manufacturer Manufacturer
Appliance / Telephone / Terminal BW 900 

Bluetooth 
Headset

UI 740, 750   
& 760 

Settings

Direct-Connect  
Cable #

Notes

Uniden Continued Uniden Continued
Digital Cordless 900 MHz:  EXI8966 NO NO CCEL 190-2
Digital Cordless Phones 5.8 GHz:
ELBT585,  ELBT595,  ELT560,  ELX500 NO NO CCEL 190-2
TCX400,  CTX440,  TCX800,  TCX860 NO NO CCEL 190-2
TRU8860,  TRU8860-2,  TRU8865 NO NO CCEL 190-2
TRU8865-2,  TRU8866,  TRU8880-2 NO NO CCEL 190-2
TRU8885,  TRU8885-2,  TRU8888 NO NO CCEL 190-2
Business Phones VoIP:
UIP200,  UIP300,  UIP312,  UIP1868 NO NO CCEL 190-2
1.  Connect to dedicated modular headset Jack.
2.  Sennheiser Amplifiers and Direct-Connect Cables are not compatible with these phones.  If the 
     phone has another manufacturers amplifier connected to it Sennheiser will most likely have a 
     connecting Cable for that amplifier.  Check the Setup Guide for manufacturer's amplifier model in use.

USB Recorder USB Recorder
Sparky + (2-way phone recorder for PC) NO NO CCEL 190-2 1
1.  Has 2.5 mm headset jack.

USX Telecenters USX Telecenters
1010-BTS,  1010-SPK,  1010-BLS A-8/9 A-8/9 CSHS 01 1,4
1020-BTS,  1020-SPK,  1020-LCD A-8/9 A-8/9 CSHS 01 1,4
Console: 1240,  1250 A-8/9 A-8/9 CSHS 01 3,4
EKT-O-Button See Note See Note See Note 2
1.  Connect to dedicated modular headset Jack.
2.  Sennheiser Amplifiers and Direct-Connect Cables are not compatible with these phones.  If the 
     phone has another manufacturers amplifier connected to it Sennheiser will most likely have a 
     connecting Cable for that amplifier.  Check the Setup Guide for manufacturer's amplifier model
     in use.
3.  For Direct-Connect in the handset jack order the UI 710 for handset use.
4.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.

V-Band Systems V-Band Systems
Valent 10,  20,  30 A-3/4 A-3/4 CSTD 01 1
Viax 60 Console : PL56001 A-3/4 A-3/4 CSTD 01 1
Viax Desk Phone, Console A-3/4 A-3/4 CSTD 01 1
Viax Tomcat A-8/9 A-8/9 CSHS 01 1,2
VK-6000 to 6150 Turret A-8/9 A-8/9 CSHS 01 1,2
VK-7030 to VK-70240 A-3/4 A-3/4 CSTD 01 1
1.  For Direct-Connect in the handset jack order the UI 710 for handset use.
2.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.

Vertical Networks Vertical Networks
InstantOffice VoIP Telephony:
Digital Sets: 8,  16,  32 Button Sets A-3/4 A-3/4 CSTD 01 1,2
1.  Headset compatible.
2.  For Direct-Connect in the handset jack order the UI 710 for handset use.

VCON VCON
Desktop Videoconferencing:
Cruiser 75,  Cruiser 85,  Escort 25 NO NO CSTD 01
Cruiser 384 Series NO NO CEDPC 1
ViGo Series,  Vpoint NO NO CEDPC 1

Vodavi Communications Vodavi Communications
Starplus Proprietary Sets:
612,  1648,  3264 A-8/9 A-8/9 CSHS 01 4,5
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Direct-Connect  
Cable #

Notes

Vodavi Continued Vodavi Continued
Starplus Series Sets:
2500,  2554,  4500 A-8/9 A-8/9 CSHS 01 4,5
2701,  2702,  2703 See Note See Note See Note 2
2704,  2705,  2706 See Note See Note See Note 2
2801,  2802,  2803 NO NO CSTD 01 4
Starplus II Series Sets:
2601,  2602,  2603,  2604,  2605 See Note See Note See Note 2
2606,  2631,  2635,  2636 See Note See Note See Note 2
Starplus DHS 7312,  7314 A-3/4 A-3/4 CSTD 24 3,4
Starplus Digital Series Sets:
Basic,  Enhanced,  Executive A-3/4 A-3/4 CSTD 24 1,4
Starplus EX Series Sets:
EX Basic,  EX Enhanced,  EX Executive A-3/4 A-3/4 CSTD 24 1,4
Starplus STS 3515-71 A-3/4 A-3/4 CSTD 24 1,4
Starplus STS Wanderer 9018-75 Cordless See Note See Note See Note 1
Infinite Series Sets:
3011,  3012,  3015,  3016,  3017 A-3/4 A-3/4 CSTD 24 1,4
Infinite Series Sets, Second Generation:
IN 9011,  IN 9012,  IN 9013 A-3/4 A-3/4 CSTD 24 3,4
IN 9014,  IN 9015,  IN 9016 A-3/4 A-3/4 CSTD 24
DVX Basic,  DVX Enhanced,  DVX Executive A-3/4 A-3/4 CSTD 24 1,4
Telenium IP Series Sets:
3810-00,  3813-01,  3813-02 A-3/4 A-3/4 CSTD 24 3,4
Triad S, XTS, XTSC Series Sets:
TR 9011,  TR-9013,  TR-9014 A-3/4 A-3/4 CSTD 24 3,4
TR-9015,  TR 9016 A-3/4 A-3/4 CSTD 24 3,4
1.  Has 2.5 mm headset jack.  Use the CCEL 190-2 cable.
2.  Sennheiser Amplifiers and Direct-Connect Cables are not compatible with these phones.  If the 
     phone has another manufacturers amplifier connected to it Sennheiser will most likely have a 
     connecting Cable for that amplifier.  Check the Setup Guide for manufacturer's amplifier model
     in use.
3.  Headset compatible.
4.  For Direct-Connect in the handset jack order the UI 710 for handset use.
5.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.

VTech VTech
Wireless Phones:
2406,  2418,  2426,  2434 NO NO CCEL 190-2
2451,  2456,  2498 NO NO CCEL 190-2
2528,  2551,  2558 NO NO CCEL 190-2
2600,  2625,  2650,  2651,  2656 NO NO CCEL 190-2
5801,  5803,  5807,  5820,  5825,  5831 NO NO CCEL 190-2
5850,  5853,  5857,  5866,  5867,  5881 NO NO CCEL 190-2
9127,  9152,  9162 NO NO CCEL 190-2
20-2420,  20-2431,  20-2481 NO NO CCEL 190-2
40-2420,  40-2421 NO NO CCEL 190-2

VXI VXI
TuffSet CT Switch, TuffSet Everon NO NO CSTD 24
TuffSet Carbon NO NO CSTD 01
VXI Dialpad 201211 (headset phone) NO NO CSTD 01
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Settings

Direct-Connect  
Cable #

Notes

WIN Communications WIN Communications
WIN Digital Multiline Telephones:
20 Button Basic A-3/4 A-3/4 CSTD 24 1,2
20 Button Display,  32 Button Display,  A-3/4 A-3/4 CSTD 24 1,2
20 Button Non-Display,  32 Button Non-Display A-3/4 A-3/4 CSTD 24 1,2
DSS / BLF Console A-3/4 A-3/4 CSTD 24 2
DX Series Sets:
Basic Digital,  Standard Digital,  A-3/4 A-3/4 CSTD 24 1,2
Digital Display,  Enhanced Digital A-3/4 A-3/4 CSTD 24 1,2
Executive Digital A-3/4 A-3/4 CSTD 01 1,2
Marathon DKT A-3/4 A-3/4 CSTD 24 2
MK 440 CT A-8/9 A-8/9 CSHS 01 2,3
Poets Series Sets:
118,  612,  1836,  3060 A-3/4 A-3/4 CSTD 24 2
Reliant Series Sets:
8,  16,  32,  50,  96 A-8/9 A-8/9 CSHS 01 2,3
1.  Headset compatible.
2.  For Direct-Connect in the handset jack order the UI 710 for handset use.
3.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.

Xinex Networks Xinex Networks
mindSet:  mS 1201 A-3/4 A-3/4 CSTD 01 2
mindSet:  mS 1202 A-3/4 A-3/4 CSTD 01 1,2
1.  Headset compatible.p
2.  For Direct-Connect in the handset jack order the UI 710 for handset use.

Zetron Zetron
Desktop Series Consoles:
7D+,  94,  230A,  260,  280,  284 A-8/9 A-8/9 CSHS 01 1,2
Z370,  4014,  4016,  4018,  4217 A-8/9 A-8/9 CSHS 01 1,2,3
Integrator RD Console 4217 NT A-8/9 A-8/9 CSHS 01 1,2
Rackmount Series Consoles:
4010,  4010R,  4115,  4116,  4117,  4118 A-8/9 A-8/9 CSHS 01 1,2,3
TETRA Wireless Console DCS-5020 A-8/9 A-8/9 CSHS 01 1,2
Turret:  3100,  3130 A-8/9 A-8/9 CSHS 01 1,2
1.  For Direct-Connect in the handset jack order the UI 710 for handset use.
2.  The AIA 01 In-Line Amplifier with CSTD 01 cable can also be used.
3.  Some Consoles may require a 6-wire dual plug prong amplifier.  Use the SC911-15A.

Zultys Technologies Zultys Technologies
LIPZ4 (SIP Soft Phone A-3/4 A-3/4 CSTD 01 4
WIP 2 ( Wi-Fi ) NO NO UUSB 2
ZIP 2,  ZIP 2+,  ZIP 2P,  ZIP 2X2,  ZIP 2X2L A-3/4 A-3/4 CSTD 01 1
ZIP 4X4 A-3/4 A-3/4 CSTD 01 1,2
ZIP 4X5 A-3/4 A-3/4 CSTD 01 1,2,3
1.  For Direct-Connect in the handset jack order the UI 710 for handset use.
2.  Has 2.5 mm headset jack.  Use the CCEL 190-2 cable.
3.  Bluetooth enabled for use with wireless Bluetooth headset.
4.  Headset compatible.
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Warranty Conditions 
Sennheiser Communications USA 

 
 

The guarantee period for Sennheiser products is 24 months from the 
date of purchase.  Sennheiser accessories are warranted for 60 days.  
Excluded are rechargeable or disposable batteries that are delivered 
with the product; due to their characteristics these products have a 
shorter service life that is principally dependent on the individual 
frequency of use.  

The guarantee period starts from the date of original purchase. For this 
reason, we recommend that the sales receipt be retained as proof of 
purchase. Without this proof (which is checked by the responsible 
Sennheiser service partner) you will not be reimbursed for any repairs 
that are carried out.  

Depending on our choice, guarantee service comprises, free of charge, 
the removal of material and manufacturing defects through repair or 
replacement of either individual parts or the entire device. 
Inappropriate usage (e.g. operating faults, mechanical damages, 
incorrect operating voltage), wear and tear, excessive force and defects 
which were known at the time of purchase are excluded from guarantee 
claims. The guarantee is void if the product is manipulated by non-
authorized persons or repair stations.  

In the case of a claim under the terms of this guarantee, send the device, 
including accessories and sales receipt, to the responsible service 
partner. To minimize the risk of transport damage, we recommend that 
the original packaging is used. Your legal rights against the seller, 
resulting from the contract of sale, are not affected by this guarantee. 
 

Sennheiser Communications   Jan 2005 



 
Please select one of the following options for repair or replacement: 
1.) Create a Service Request on our website: http://sennheiserusa.com.  Click on the service tab and 
follow instructions. 
 
2.) Fax this form, once completed, to 1-860-434-0827 for an advanced replacement shipped within 72 
hours of receipt.  Put a copy of this form in the box.  Advance replacement requires a valid credit 
card number. 
 
3.) Call our Service Department at 1-877-736-6434 then press 3, and then press option 1 from 8 AM – 
8 PM EST to obtain RMA # to return equipment. 
 
4.) Complete this form and enclose it in your package.  We will assign RMA # when we receive the 
product. 
 
For current “Out of Warranty” repair pricing, call our Service Department at 1-877-736-6434 then 
press 3, and then press option 1 from 8 AM – 8 PM EST. 
 

Sennheiser Communications 
Attn: Service Department 

One Enterprise Drive 
Old Lyme, CT 06371 

Ship-to Information: 
Contact Name: ________________________________________________________________ 
 
Company: ____________________________________________________________________ 
 
Address: _____________________________________________________________________ 
 
City: ______________________ State: _____ Zip: __________ Phone#: __________________ 
 
Credit Card #:__________________________________ Exp.Date: (MM/YYYY)___________ 
 
Name as it appears on the Credit Card: _____________________________________________ 
 
Model Number                     Alphanumeric Code*                       Quantity 
   
   
   
   
   
   
   

*The plastic band on the headsets and accessory cords contain a series of four letter followed by three 
alphanumeric codes, example: ZTZV A05.  This must be recorded.  
 
Dealer that you purchased the product from: _____________________________________ 

January 2007 

http://sennheiserusa.com/
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